Jlorosop Ne 381064808/2023 /7 308/ .

00 0KA3aHMH yeJIyT CBA3H
r. Apkyrek - : 75 . A. 202w

OGmecTBO ¢ OrpaHHYeHHOii OTBETCTBEHHOCTBIO «TTK-Cea3b», co3maHHoe M feficTBYIOmEe Mo 3akoHam Poccuiicioii
Denepaunn, 3aperucTpupoBanHoe 1o aapecy: 121357 r. Mocksa, yu. Bepeiickas, 1.29, ctp.33, uMeHyeMoe B janbHeiimem
Oneparop, B smie I'naBHOro MeHemkepa otiena npogaxk ¢unuana OO0 «TTK-Cease» «Makpoperuon Baiikam [uce
Bsauecnapa Branumuposiya, neficTByioleMy Ha 0CHOBaHMM foBepennoct 0032/2022/011 or 11.05.2022 r. ¢ oxHol CTOPOHEL, H
enepansnoe rocypapersennoe Gioazernoe ofpasoBaTenbHOe yupexaenne Bbiculero ofipasoBanus «Mpkyrckmii
rocyaapersennblii yunsepeuter» (PI'BOY BO «MI'Vy), umenyemoe B jnanbheiirem «AGoHeHT», B JHLE MPOpPEKTOpa 1Mo
AIMHHHCTPATHBHO-XO3AHCTBEHHOH  JeATENBHOCTM M KamMTalibHOMY  peMonTy [ arapoea AHgpes  Anexcanaposmua,
AeHCTBYIOLIEro Ha ocHoBaHuM [losepenHoctd Ne 06.10.2022r. No JI/01-07-42, ¢ HOpYroi CTOPOHEI, 3/16Ch H Jaliee COBMECTHO
nMeryembie «CTOPOHBI», B COOTBETCTBHH ¢ (DejiepansHeIM 3akoHoM or 18.07.2011 Ne223-®@3 «O sakynkax ToBapos, paGor,
YCIYT OTACIBHBIMH BHAAMH IOPHIMYECKUX UL ¥ N1l 41 m.1 pasnena 2 rnasst IV TlonokeHus o 3aKynke ToBapos, pabor, ycnyr
Ans Hyx1 PenepanbHoro rocyapcTBeHHOro G10keTHOro 06pa3oBaTeNBHOrO YUPeKIEHHS BEICIIETrO obpasopanus «MpkyTcknii
roOCYAapcTBEHHBIA yHHBEpCHTET OT 25.04.2022r., 3akmouniu HacTosumuil 1orosop (anee - «J{orosops) o HUIKECTIeMyOLIeM:

TE[JMHHI:I " onpegeJeHns

£ O AGOHEHT - IOPHAMYECKOE JHLO MM WHAMBHAYANBHBIH TIPEANpHHHMATENb, nonb3ytomeecs Yemyrama Onepartopa M
3akmouusiiee ¢ Onepatopom JOroBop 06 OKa3aHMM YCIYr CBA3H NpPH BELICICHHH JUIA 3THX LesIei ADOHEHTCKOrO HOMepa WiH
YHHUKAJIBHOTO KOJIa MAeHTHD HKaLMH. -

132 AGoHeHTCKASl MHHSL — JIMHHA CBA3H, COEQMHAIOMIAS CPECTBA CBSN3M CETH CBA3M Omnepatopa ¢ AGoHeHTCKo#
pacnpeaeniTebHol cucteMoi w/nnu ¢ ObopynoBannem. _
1.3. AGOHEHTCKAs MJIATA - U1aTa 3a YCIyru coriacHo BhiGpaHHoMy AGonentom Tapuuomy many. AGoHeHTCKas nnara

YCTaHaBiMBaercs 3a oAuH PacyeTHelif MepHON M B3UMAaeTCs BHE 3aBHCHMOCTH OT HCIONB30BaHHA ABOHEHTOM Venyr, 3za
HCKITIOYCHHEM ClTy4aeB, NPeyCMOTPEHHBIX 3aK0HOAaTenbCTBOM Poccuiickoit denepauiy u Hactoammm Jloropopom.

1.4. AGonenTckuii nomep — Tenedonuslil HoMep, 0HO3HAYHO ONpeNeNsIOMIHil (mnentudmmpytowmii) OGopynosanue B
cetn cBasu Omepatopa WM MOAKMIOYEHHOE K CETH MOABWKHOH panuoTeneOHHON CBA3M Oneparopa OGopyznosanue c
YCTAHOBJICHHEIM B HeM MIEHTHOUKALMOHHEIM MOLYIEM. :

15 ADOHeHTCKAsl pacHpeje/MTeNbHAS CHCTEMA — COBOKYITHOCTE (DM3MUECKHX Memneill W TeXHHYeCKHX cpencre (B TOM
HHCIe MPOXOAHLIX YCHIHTENeH, pa3BeTBUTe/el, AG0HEHTCKMX PO3ETOK H MHBIX KOMMYTALMOHHBIX 3MIEMEHTOB), PACTIONOKEHHBIX
Ha OOBeKTe M HAXOAAIHMXCA B 30HE OTBETCTBEHHOCTH AGOHEHTa, Yepes KoTopsle O6opynosanne noakmtoyaercs k AGoneHTCKOlH
JHHHUH.

1.6. AKT npuévkn-nepeaadn O60pynOBaHHS - JOKYMEHT, NONMHCHIBAEMBI Croponamu npwm nepenase OGopynoBaHus
Onepatopom AGomeHTy B mensax npeioctasnenus Yemyr no Jlorosopy, (opma KOTOpPOTr0 MpPHBEJEHA B COOTBETCTBYIOLIEM
[punosxennn.

1.7 AKT npugmin Yeayr - I0KYMEHT, MOJNHCEIBAEMBIH e/KeMEeCAIHO | YAOCTOBEPAOIINH NpUEMKY Ycnyrn AGoHeHTOM,
opma kotoporo npuseaena s Ipunoxenun Nel x lorosopy.
1.8. AKT TpHEMKH Yeayr no NOK/IIOYEHHI0 - IOKYMEHT, NOANMCHIBAEMEIA Mocie 3aBepIUEHUA NpPedoCTaBIeHHA

OmepatopoM Yenyrw no MOAKIKOMEHHIO W YAOCTOBEPSIOLIMA ee npuéMKy AGOHEeHTOM, (opMa KOTOpPOro NpHBEAEHA B
[Tpunoxennn Nel k orosopy :

1.9. AyrenTHHKauHOHHbIE QaHHble — YHHKaAbHBle JIOrHH (login) u Tlapons (password) AGoweHTa, Hcronms3yemsie s
nocryna k JluuHomy xabunety u3 cetu MHTepHer, a Takxke MOryT GbITh MCIONB30BAHEI JUIA noctyna Kk Yciyre. BelzoB —
neicTByA, coepiuaemble AGonenTom n/unu Ilonb3oBaTeneM B LUNAX YCTAHOBICHHS Tenedonnoro coegunenns OGopynoBanus ¢
OGopynosanuem apyroro aboHeHTa MM MONB3OBATENS HIH ¢ OKOHEYHEIM 3/IEMEHTOM CETH TeNe(pOHHON CBA3M, U COBOKYIHOCTE
omneparHii, MOPOKAAEMBIX STHMH NEHCTBHAMHU B CETH 21EKTPOCBA3H.

1.10.  oroBop - Hactosmee cornamenne ¢ [lpunosenusamu u 3akazamu, a Takke BCe NOMONTHEHAL H H3MEHEHHUS K HHM.

1.11.  JMomo/nuTenbHbIH aboHeHTCKMI HOMep — Tenedonnsrii Homep, oAHO3HAYHO ONpeaensIOMIiT (vneHTHOHUMPYIOIMIT)
TeXHUYCCKHE H NPOrpaMMHEBIE CPEICTBA Y3/ CBA3H CETH MECTHOH TenedoHHOH CBA3N OnepaTopa, IIO3BOJIAOLIHE OCYIIECTBIATE
nepeaapecanyio BXOAIIAX BEI30BOB. ;

1.12.  MaenTnduKanmoHHBIA MOAYIL - 3CKTPOHHEIA HOCHTENb HH(OPMALHK, KOTOpEI ycTanasmieaeres B O6opynosannu
H C NMOMOUIBIO KOTOPOro OCYINECTBIACTCA MACHTHQMKauui AGoHeHTa M (wmu) [lonb30BaTens ycmyramu CBA3H aOOHEHTa -
IOPHMYECKOro HLA MO0 HHAMBHAYANBHOTO MpeAnpHHHMaTens, U (umu) OGopynoBanus i obecrneynBaeT JocTyn o6opyaoBaHus
yKasaHHeIX AGoHeHTa v [Tonp3oBarens K ceTi NoIBWKHOM pannoTeneOHHOI CBA3H Oneparopa.

1.13.  3akas — ¢opManu3oBaHHBI AOKYMEHT, MNOANHCHIBAEMBIH Croponamm B pamkax naHHOro Jlorosopa c mesto
npuoGpetenus Ycayrn AGOHEHTOM, Comepkauuii HauMeHOBaHHe NpenocTaBnieMo  YCIyrn, ee CTOMMOCTh, CPOKH
NPEAOCTaBNEHHA W JpYrylo HHpOpMaumMio, HeoOXOAMMYIO s peanusaumu 3akasa. ®opma 3akaza mpuBemeHA B
coorsercTByomeM Ilpunoskennn k [lorosopy.

1.14.  3oma obcayxuBanus — TEPPHTOPHSA, B Npeenax KOTOpoi CyIecTByeT noateepxkaeHHas OnepaTopoM TexHUYecKas
BO3MOXHOCTB OKa3aHua Yciuyr.

1.15.  JIunesoii cuer — 3anmck B aBTOMATM3MPOBAHHOH CHCTEME pacdyeroB OmnepaTopa, KOTOpas COAEPIKMT CBEIEHHA O
nnareskax AGoHenta B momssy Omepatopa, CyMMax AEHEKHBIX CPEICTB, CIHCAHHBIX B KAYECTBE OMUIATH 33 OKA3LIBAEMEIE
AGoHenTy Venyrd wW/unu NONONHHTENEHBIE YCIYTH, & Takke O pasmepe 3an0/okeHHOCTH AGoHeHTa MHGO OCTATKE HMEHEKHBIX
CPEncTB..
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1.16. Jinunsiii xabuuer — peb-cTpaHuua Ha caiite Onepatopa, colepialllas CTaTHCTHYECKYIo nngopmanuio 06 obbeme
nonyueHHbIX AGOHEHTOM YCIyr W TeKyHIeM COCTOAHHH Juuesoro cuera. Jocryn k JluuHOMY KaOHHETY MpefOCTaBAsETCA NPH
HAJTHYHH TEXHHUECKOi Bo3MoxHocTH Onepatopa. '
1.17.  JIOTHH — YHHKaNbHOE PErHCTPALMOHHOE MM, COCTOAIIEE U3 MATHHCKHX 6yKkB w/unu apabekux UMp, a TakAKe CHMBOJIOB,
npenoctaensemMoe Onepatopom AGOHEHTY /171 MOAB30BAHUA JInuneM kabHHETOM.

1.18, OGopyaoBaHHe - TeXHHYECKHE CPECTBA AJIA TIepenadu H (uid) MpHeMa CHMIHAJIOB 3JIEKTPOCBA3M [0 JIMHHAM CBA3M,
NOAKMOYEHHBIE K AG0HSHTCKMM TMHIAM H HAXOAAIIHECS B MO/I530BaHHH AQOHEHTA i MPelHa3HAMCHHBIC U1 TaKHX uene.
1.19.  OBBeKT - IOMEEeH e WM TePPUTOPHMS, HAXOAIIIAACA BHE 30HBI OTBETCTBEHHOCTH OniepaTopa, r/ie OpraHH30BaHa IMHIA
CB#3H WM ycTaHoBieHo OGopyaoBanHe /Uil NPeaoCTaBIeHHA A6onenty Yeuyr no Jlorosopy.

1.20. PacuerHblii Imepuoj - NEPHON NPOAOIKWUTEABHOCTEIO B OIHH KaneHJapHblii Mecsn, crepyommii 3a OTHETHBIM
MepHOIOM. ;

121. Tlapoas — yHuKansHplii HaGop matmeckuX Oyks w/uiM apaGekuX uudp, a TaKKe CHMBOIOB, MpPEAOCTAaBIAEMEIH
Onepatopom AGoHeHTy Ani AocTyna k ycmyram Jlnunoro kabuHera.

1.22. Tloab30BaTelb — IHIIO, 3aKa3bIBAKONIEE H/HIIH HCTIONB3YIOUIEE Y CIIYTH.

1.23. lpeacrasureab AGOHeHTa -  YNOJHOMOYSHHOE JMLIO AGonenta, 4epe3 KOTOpOE MOMISPKHBACTCA CBA3b MEKIY
CTopoHaMH H KOTOPOE HECeT OTBETCTBEHHOCTH 33 KOOP/IMHALIMIO BCEH NeATeNbHOCTH AbBonenra ro 3akasy.

1.24, TIIpeacraBurens OnepaTopa - YNOAHOMOYEHHOS JIMLO Omnepatopa, Hepe3 KOTOpoe MOANEePKHUBACTCA CBA3L MEKIY
CTopoHaMH M KOTOPOE HeceT OTBETCTBEHHOCTS 33 KOOPAMHALMIO BCeil IeATelbHOCTH Onepatopa no 3axasy.

1.25. Tlpmaosenne - sBUAIONIEECSs HeoThemnemol yacTeo Jloroeopa moboe U Kaknoe [IpuiokeHHe, B COOTBETCTBHH ©
kotopeM Omeparop ofa3yeTcs okasarb AGOHEHTY ONMpEIENEHHYIO Venyry H yCTaHaBIMBAIOIIEE OMHCAaHHE YCIYIW, a Takke
MHBIE CYLIECTBeHHBIE YCIIOBHS OKa3aHMs YCIyru. B ciydasX, Onpe/ieNieHHbIX COOTBETCTBYIOIIHMH Ipunoxenuamu, CTopoHamMu
nonmMckIBaeTCa 3akaz Ha Yeyry, ABNsoIHicA HeoTbemIeMoi yacTsio [lpunokenus 1 JHorosopa.

1.26. Orvernslii NepHoa — KaneHiapHblii Mecal, B koTopom AGoHEHTY OBITM OKa3aHbl YCIYrH, COCTABIAIOIINE MpeaMer
nactosuero Jorogopa. '

1.27. Poymuur — obecriedenre OnepatopoM BO3MOKHOCTH AGoHenty ¢ npuMeHeHHeM MIeHTH(UKALMOHHOTO MOy,
ykazaHHOro B JOroBope, Mo/ib30BaTECA yCIyraMH MOJABHKHON panuoTeneoHHOM CBA3M B CETH CBA3H PoymunroBOTO NapTHEpA,
npu HaxoxneHun AGonenta u/umn Ilonssosatend 3a npefenaMu 30H5! 00CTYKUBAHHA.

1.28. PoymuHroseiii mapTHep — Oneparop CBA3M, ¢ KOTOPbIM y AGOHEHTa HE 3aK/MO4EH [0T0oBOP o0 OKazaHHH YyCIyr
noaBwxHOM paauoTeneoHHON cBA3M, OOecrevHBAOIIMA HA OCHOBaHWH JOFOBOPHBIX oTHomenui ¢ OnepaTopoM OKasaHHe
ABonenTy Yeiyr 2a upesienamy 30Hbel 06CITyRHBAHNA.

1.29. Caiir Oneparopa - COBOKYNHOCTb JIOTYECKH CBA3AHHBIX CTpaHHU B ceTH HHTepHeT, PAacroNOKEHHBIX MO ajpecy:
www.ttkoru M cofepiammnx HeoGxomaMmywo uHdopmaumio o6 Oneparope, BBIJAHHBIX eMy NHIEH3UAX M OKAa3bIBAEMBIX HM
Venyrax, a Tak/ke 00 OpraHH3alHOHHBIX U TeXHONOMHYECKHX H3IMEHEHHAX B MPEAOCTaBICHHH Venyr Oneparopom.

1.30. Tapudmublii nian - COBOKYITHOCTb LEHOBLIX YCIOBHHA, Ha KOTOPBIX Oneparop npeanaraeT nok30Barhca OAHON nuGo
HeckonbkuMu Yeayramn. 4 '

1.31.  Tenedounblii HOMep — M0CIEIOBATENBHOCTh ACCATHYHBIX LH(P, COOTBETCTBYIOMAL TpebOBAHWAM, YCTAHOBNEHHBIM B
poccuiickoii cucTeMe W IiaHe HyMEpalWd WM B MEXIyHapOIHOM MNIaHE HyMEpALWH JICKTPOCEA3H obulero nosjb30BaHKA,
cofepkalas MHHOPMALHIO, HEOOXOMMMYIO Uil COBepIIeHHA BEI30Ea B CETH Tene)OHHOH CBA3H.

1.32. Yeayra - npenocrasisemsie Onepatopom AGOHEHTy yciyra CBf3H W HHBIE YCIIYTH, TEXHOJIOrMHECKH HEPaspeIBHO
CBAI3aHHEIE C YCIYraMy CBA3M, B paMKax OTHenbHoro 3akasa. OnucaHue, yClnoBHA H NOPANOK MPEAOCTABICHHA ka0 Yemyry, a
TaKKe MpOlENypa BiauMoeicTarA CTOPOH B pAMKaX NMPe0CTaBIeHHA YCIyrH COIEPKUTCA B COOTBETCTBYIOLIEM NPHIOKEHAH K
Iloroeopy u 3akase. Jlara Hayana npexocTaBaeHUd YCIyrn yKkasbiBaeTcst B AKTe NpHeMKH YCIyrd no MOAKMOYEHHIO WM B
COOTBETCTBYIOLIEM 3aKase.

1.33. Yeayra no noaKai04eHHIo - TPOBe/ieH1e KOMMekca paboT AUli Hayania NpeoCcTaBaeHiA AGoHeHTy YCIyTH.

2. Tpeamer Jdorosopa

2:1. Onepatop okassiBaeT AGoHeHty Yeiayrd, a ADOHEHT ofs3yeTcs OIUIAYHBATE JAHHBIE YCIOYyrH B COOTBETCTBHH C

yenosusmu Jlorosopa, IpunoxeHnit 1 3aka3oB K Hemy.

2.2. Iepeyensb oka3pieaeMbix Oneparopom YCmyr U MX CTOHMOCTb ONpeieeHbl Croponamu B 3akasax k [lorosopy, KoTopsie

ABIAIOTCS €r0 HEOTHEMJIEMOI HACTRIO.

23, B uensix oxasanus Yeryr ro Jlorosopy AGoneHTy Mosket GbiTh nepeaano nprnajiekamee Onepatopy O6opynopanue

Ha YCTIOBUSAX, IPeAyCMOTPEHHBIX HaCTOAIMM JloroBopoM H AKTOM NpueMa-Tiepe/iain Ob6opynoranus.

2.4. Onepatop okaspiBaeT YCIyrd HAa OCHOBAaHHH JIHLEH3WH, BbIIAHHBIX ®enepansHoii cny:x6oi Mo Hamsopy B cdepe CBA3M,
HH(OPMALMOHHBIX TEXHOMOTHIT ¥ MACCOBBIX KOMMYHHKAIIMH:

% J];Ii?u“;-lim Hﬂ;HMeH.OBaHH@ st - ; Jlata pbinaun .'ggggfnus
Ha OKa3aHHe! -
1 150137 TeJIEMaTHYECKHX YCIIYT CBA3H 30.03.2017 30.03.2027
. Venyru MecTHOH TenedoHHON CBs3M, 32 HCKIIOUEHHEM YCayT MeCTHO#
2. | 18175 - Tened)OHHOM CBA3M C HCMOb30BAHWEM TAKCOQOHOB H CPECTE 16.03.2022 16.03.2025
KomrekTHEHOro foctyna (Bes Tepputopus PD)




#

3. Cpok geiicTBust, BCTYILICHHE B CHITY

Horosop Berynaer B cuity ¢ mathl ero moanucanus CTOpoHAMM H deiicteyer ¢ 01.01.2023r. mo 31.12.2023r., a B uwactu
B3aMMOPACYETOR — JIO TIOJIHOTO HCIIONHEHHUs CTOPOHAMH 0643aTeBCTE.

= A Kaxcnpiit m3 3akasos, 3aK/IOYEHHBIX B paMKaX HACTOALIErO Morosopa, BCTYNaeT B CHIIy MOCHE €ro MOANHCAHHS
Croponamu u, eciiu B 3akase He yKa3aHO HHOE, HEeHCTBYET B TEMEHHE CPOKa JeficTBIs Horosopa.

4. Peannzauus 3akasa
4.1. Ipenocrasienue u npueMka Y eayr no noaKI0MeHHI0
4.1.1.  Pabotel mo moakmouenuio AGoHeHTa K Yciyre BEIMONHAIOTCSH Oneparopom nocne onnatel AGOHEHTOM CTOHMOCTH

Vemyru no noAkIFOYEHHEIO B MOJHOM 00beMe, eclii HHOe He YKa3aHo B COOTBETCTBYOLIEM 3akaze.,

4.1.2. Tlocne 3aBepmeHHs KoMIUlekca paBoT No moikmoyeHW:o, AGoHeHTA K VYenyre Onepatop Tectupyer Yemyry B
COOTBETCTBHH C €¢ TeXHWYECKHMH llapaMeTpaMH, OMHCAHHBIMM B COOTBETCTBYyIOeM IIpMIIONKEHHH © ONMHCAHHEM Yeayru n
3akaze.

4.1.3. Tlpu ycrmemHoM pe3yabTaTe TeCTHPOBAHHA Omeparop u3ssemaer AGOHEHTa O TOTOBHOCTH MPENOCTABIATH Venyry n
HanpasieT AOOHEHTY. MOAMMCAHHBIH AKT npreMkd YCIyT 10 MOAKTIOYEHHIO C YKa3aHHeM CTOMMOCTH NpeiocTaBIeHHOI
Venyru 110 noAKmOYEHHIO W JaThl Hauana NpeNoCTABIeHHSA Yeiyrn, onHOBpPEMEHHO C Iepenayel KONMHM YKa3aHHOTO AkTa
MPHEMKH VCIYT N0 NOAKIIOYEHHIO MO 3/IeKTPOHHO nouTte. B Teyenue 5 (nath) paGounx AHEH cO MHA NONYHEHHS OLNUCAHHOTO
Onepatopom Axra Ipuemkn Yeryr no moakrouenuio AGOHEHT MOAMKCHIBACT U HalpaBNiACT ero opuruHan Onepatopy mo mo4Te
C OIHOBPEMEHHO nepe/iateli ero KomuM no 3MeKTPOHHOMH noute. CueT — dhakTypa BEICTABNSETCS B COOTBETCTEMM ¢ HANOrOBAIM
KoaexcoM Poceuiickoii @enepartinu

4.1.4.  Oneparop Brpase caath YCIyry Mo NoIKOYEHHIO IOCPOYHO.

4.2, Ilpenocrasnenne n mpuemka Yemyr

4.2.1. Ecnu uHoe He yKa3aHo B 3aKase, NpeNoCTABIEHHE Yenyru HauMHaeTCA ¢ aThl, yKasaHHOM B AKTe NpHEMKH Yenyru no
MOAKIIOYEHHIO.

422. Onepatop BbicTaBiser AGOHEHTY ceT H AKT MPUEMKH Y CIIYr Ha OCHOBAHMH MOKA3aHMI ABTOMATH3UPOBAHHOM CHCTEMEL
pacuéros (nanee - ACP) Onepatopa B COOTBETCTBHH C ycnoeuamu 3akazoe K [leroopy mo 5 (martoro) wmcna Pacuernoro
mepuosa. AKT mpHeMKH VCIIYr HANpaBIAKTCA 10 3eKTPOHHOH MouTe, OPHMIHHANEl HANpPaBiAKTCA MOYTOBOH CBA3BI HIH
KYpBEpOM. ¢ yBeAOMIIeHHeM O nocTaBke. CueT — dakTypa BHICTABIAAESTCA B COOTBETCTBHH ¢ HaioroBBIM KOJEKCOM Poccutickoii
Denepanni.

4.2.3. AbGoneHt B Tedenue 5 (naTu) paGoumx OHEN co mHA MoNy4eHus opuruHana AKT npueMkn Ycuyr o6sa3aH moAnmucats AKT.
B ciyuae, ecnu B Teuenme 5 (natH) paGouux amedl AGOHEHT He MOANMCHIBAET npeaocTaBeHHslii OnepaTtopoM AKT MpHEMKH
Yenyr u He npefoctapiser OnepaTopy MUCEMEeHHOrO MOTHBMPOBAHHOrO 0TKa3a, YCIoyra cHHMTaeTcs NpHHATOH AGOHEHTOM Ha
CYMMY, YKa3aHHYIO B AKTe NpHeMkH Yeayr, a AKT - NOATHCAHHBIM, .

4.3. OTKa3 oT npuemMKH

4.3.1. AT npuemk# YCIyT N0 NOAKIKOYEHHIO W/ATH AKT pHEMKH Yenyr, noanucantslie CTOPOHaMH, YAOCTOBEPAIOT PHEMKY
AGoHeHToM YCIyrH N0 NOAKTIOYEHHIO H/HITH Yenyru, npenoctasieHssIX eMy OnepatopoM 3a yKasaHHbIi NepHoI, B MOMHOM
obpeme.

432. Ecnu AGoHeHT He ToamuckiBaeT AKT NPUEMKH YCIyr no NOAKMIOYEHHIO H/MIM AKT NPHEMKH VYenyr v He Hanpasiser -
Onepartopy B MHCEMEHHOM BHIE MOTHBHDOBAHHEIA OTKa3 OT MX MOAMHCAHHA B Te4eHue 5 (mAtH) paGoumx mHel co aHY
MOJy4eHus Takux AKTOB, Venyra mo nomwmouenmio/Yenyra cuntaetcss mpuHATOH AGoHeHTOM Ge3 3aMe4aHHil, a AKT -
TNOMIHCAHHBIM HA IeHb MOMMICaHKs TakuX AkToB Onepatopom.

4.3.3. B cny4ae nomyuenns OnepatopoM MOTMBHPOBAHHOrO OTKaza AGoHeHTa OT noanucaHka Axta npueMkn Ycayr mo
NOAKAIO4YeHIH0, Yeuyr CTOPOHBl NOANMMCHIBAIOT NPOTOKON € AETANBHEIM ONHUCAHHEM HEI04YeTOB, KOTOPLIE NOJKHBI OBITH
-YCTPaHEHBI C UEJbI0 NOANKCaHua Takoro AxTa. Onepatop ycTpaHseT HeloYeTk! B COrNIacoBaHHEIe CropoHaMu cpokn.

4.4, Hsmenenns B cpoKax peannsamun

4.4.1. Oneparop BnpaBe B 0ZHOCTOPOHHEM MOPALKE H3MEHATH [aTy Havana npeaocTaBieHus Y CIIyrH, eciu:

- OnyiaTa CTOMMOCTH VYCOyrH 1O MNOAKIOYEHHIO HE TNPOM3BENEHA B COOTBETCTBHM C ycnoeuamu  Jlororopa u
COOTBETCTBYIOILErC 3aKasa;

- AbonenT He mpenoctapun Onepatopy HeoGXomuMyro HHpOPMALHIO [1A MOAKMOYEHUA K YCIyre B COrNacoBaHHBIE
Croponamu cpokuy;

- AGoHEHT He npefocTaBun noctynm K OGBEKTY, HE MOAOTOBMN noMemenne, HHPPACTPYKTYpy M HEOOXOIHMOE
JOMNOAHATENBHOE 060pPYyI0BaHHE B COOTBETCTBHH co CTaThéil 5.4 HoroBopa cBOEBPEMEHHO H B IONTHOM o06BeMe B ciay4ae, eciiv
Anst oxasanua Yenyru Ha O0bexte AGOHeHTa MpeLyCMOTPEeHa YCTAHOBKA O6opynosanus;

- AfGoneHT BHeC H3MeHeHHS B 00BEM H CPOKH peanH3aumy 3akasa:

- AGOHEHT He BBITIONIHMJI MHBIE NEHCTBHA, HEOGXOMHMEIE B HenAxX peanuzauny 3akaza, B CPOKM H B COOTBETCTBUH €
TIOPAZKOM, COrNIacOBaHHBIME CTOpOHAMM.

4.4.2. B cnydae 3aiepKKH MpeAoCTABIeHHUA Yenyri no nogKImoweHHIo 1o TpHYHHE HECBOEBPEMEHHOIO BHITIOJHEHHS HIIH
HEBBINONHEHHA AGOHEHTOM CBOMX 0643aTeNbeTs N0 HacTosmemy Jlorosopy, npomomnkatomerocs Gonee 3 (Tpex) mmeit, Onepatop
BIPaBe NPHOCTAHOBHTEH PabOThl B pamMKaX MpeOCTaBieHHs YCIyru 1o MomkiovyeHnio. BozoGHoBmeHe pabot mpoussoaMTCA
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nocie yseaomnenus AGoxeHTom Omnepatopa 00 YCTpaHEHWH NpHYHH, BBI3BABIIMX 337CPIKKY npepocTaBnerua Yoiuyrid 1o
TIOAKITIOUEeHHIO | cornacopanms CTOpoHaMH HOBOI 1aTkl MOAKIIOYEHHA K VYenyre.

5. Mpaga u obaszansocTd CTOPOH.

5.1. OmnepaTop BOpaBe:

5.1.1. Tlpusnekatb AjA oKasaHua YCayrd IO MOAKMOHCHHIO, BBIIOJIHEHHIO pabot no TexHuYeckoMmy oOCIyKHBaHHIO U Ap.,
TPETBUX JHLL, OCTABAACH OTBETCTBEHHEIM 33 X JICHCTBUSA Kak 3a CBOH cobereeHHbie. [Ipu 3ToM AGOHEHT JaeT CBOE COTNacHe Ha
mepesayy TPETHHM NHLAM JaHHbIX 06 AGoHeHTe, HeOOXOMUMBIX Ul OKa3aHUA Yenyr no Jlorosopy.

5.1.2. IlpmocTaHOBHTH OKa3aHHe YCIYT B Cy4asnX, NPelyCMOTPEHHBIX HACTOALLIAM Horosopom.

5.1.3. M3MeHsTH B OAHOCTOPOHHEM MOPATKE TAPH(bl B COOTBETCTBAM C NOPAAKOM, H310CHHOM B IL. 5.2.1 Horosopa.

5.14. B cnyuae ecni AGOHeHT B TedeHue 2 (ABYX) KaJCHAApHBIX MECALCB C [aThl OKOHHAHHA PacuerHoro nepHoja He
OITAUMBACT/OMNAYMBAST HE B TIONHOM OObEMe OKasaHHple YCHyrH - YCTaHaBjMBACTCA aBaHCOBAi CHCTEMa OMNATHL N0
cornameHuo CTOpoH.

52 OnepaTop obs3an:

52.1. Wspemats AGouenTa uyepes Caiit Oneparopa 06 nzmenenun Tapu¢os 1 (HIIH) TaPUHBIX [IAHOB AULA OTLIATE! Vemyru He
MeHee dem 3a 10 mHell 10 BBeAeHMA HOBBIX TapuQos U (MH) TApUdHBIX TNaHOB MHOO MyTeM pa3MeleHus COOTBETCTBYHOIIEH
nadopmauun Ha caiit Onepatopa B ‘HH(OPMALIMOHHO-TEIEKOMMYHUKaLMORHOH cetn "HHTepHeT" www.ttk.ru.  CtopoHsl
NMPH3HAIOT, YTO H3BelleHne o0 W3MEHeHWM Tapu(poB H (anu) TapudHLIX MIAHOB JUIA OMIAaThl YCHYr CBA3M, BO3MOKHO
OCYWIECTBIATH Yepe3 ykasaHHbIH AGOHEHTOM ajpec a/lekTponHoii mouTel B 11.14.14 JloroBopa, He MeHee HYeM 3a 10 (zecaTe)
KaJeHAapHEIX HeH N0 BBEJCHNUA B JEHCTBHE TAKMX W3MEHEHNI.

52.2. [eiicTBys B KayecTBe OIlepaTopa CBA3M, OKasblBaTh AGonenty VYCmyrH B COOTBETCTBMH C JIEHCTBYIOIIMM
1aKOHOAATENLCTEOM P®, TeXHHYECKHMH HOPMaMH M NMPaBHIaMH, JIHIECH3HAMH H YCJIOBHIMH HACTOALIETO Jorosopa.

5.2.3. Masemats AGoHeHTa 0 MPOBEIEHHN MIAHOBBIX NPOHIAKTHISCKHX paGot myTem pasmentenns unpopmaunn Ha Caiite
OrnepaTopa UM HHbIM CIOCOOOM.

52.4. YCTpaHATs HEHCTIPABHOCTH, TIPENATCTBYIOMUE TTOJIB30BAHMIO Y CIyraMu, C yHeToM TeXHHYECKOIl BO3MOKHOCTH B CPOKH,
ykasannsie B [Ipunokennn Nel. 1 x Jlorosopy, 3a HCKITIOYEHHEM CITy4aeB OTCYTCTBHA N0CTyNa Onepatopa K MecTy NOBPE/KACHHA
(aBapuu). HewcnpaBHocTH, BO3HHKIIHE TO. BUHe AOOHeHTa, YCTPaHATh C YYCTOM TEXHHHECKHX BO3MOMKHOCTEH 3@
[OMOMHATENEHYIO IIATY B COOTBETCTBHH C YCTaHOBIEHHBIMH OnepaTopom tapuamn. CTOPOHSB! BIIpaBe YCTAHOBHTH B 3aKase Ha
Venyry uHble CPOKH YCTPaHEHUs HEMCTIPABHOCTEH.

52.5. O6ecrieydBaTh KauecTBo VYcIyr B COOTBETCTBUM C YCHOBHAMH HacTosmero Jloroeopa. IMopamox ycTpaHeHuA
HemcnpagHocTeli onpenenserca CornamenneM 00 3KCMIyaTaUOHHO-TEXHHISCKOM paaumopeiictern Cropon (IIpunoxkenue
Nel.l k [{ororopy). .

§3: AGOHeHT BIpaBe:

53.1. B cmyuae Hecornacus ¢ M3MEHEHWAMH Tapu(oB (nmu) TapudHEIX riaHoB Ha Yenyrn Onepatopa cOriacHo 1. 5.2.1.
Jlorosopa, oTkasarbea OT ucnonmenus Jloropopa WiIH OTACIBHOrO 3akasza k JloroBopy B OIHOCTOPOHHEM TMOPAIKE IyTEM
HAIpaBJIeHHA COOTBETCTBYIONIErO MHCEMEHHOrO yBejaoMieHus Onepatopy B CpOKH, obecneyuBaiomme noaydeHne Onepatopom
yBeOOMICHHA JO [AThl BBEJEHWs B JeiiCTBHE HOBBIX tapudo u (Wmi) TapudreX miaHoB. OTCyTCTBHE B yKasaHHBIH CPOK
NMCHMEHHOTO YBeJIOMAeHHs B anpec OmepaTopa o3Ha4aeT cornacHe AOGOHeHTa Ha nonp30BaHke YCIyraMH N0 H3MEHEHHBIM
tapudam u (unu) TapuHeIx rnaHos. IIpn HEOOGXOMMMOCTH, UL aKTyalu3auiH tapudoB n (WiH) Tapudusx nnanos, CTOpoHE!
TIO/IMKCEIBAIOT 3aKa3 Ha YClyry B HOBOH peaKiinH. '

5.3.2. Obparutsca K Oneparopy 3a NpeiacTaBlIeHHEM nonoNANTENbHON uHGopMayn 06 okazaHHeX Venyrax («[leranusanus
cyera») MO yKasaHHBIM AGOHEHTOM [aTaM HJH TEpHOZy, 33 4TO MOKET B3UMAThCA OTAENBHAA NaTa B COOTBETCTBHH ©
ycraHoBIeHHOH OnepaTopoM CTOMMOCTBIO. [leTanmsaupus cueTa Mo TeNeMaTHHeCKHM yciayram CBASH COACPAKHT JaHHBIE O
BPEMEHH H npononmumnbﬁocm'ceancon noctyna (6e3 yka3aHus MOCEIAEMbIX CAHTOR).

533. Orkasateci oT Beex ymbo Kakux-mubo uz Vemyr, nuckMeHHO yBegomuB Omepatopa HE MEHEE 4eM 323 30 (TpunLaTh)
KaeHJapHbIX IHell 10 NpeAnonaraeMoil AaTel OTKIOYeHH Y CIyry.

5.4. AbGoneHT 00s13an: _

5.4.1. Bemonuars sce TpeGopanua dDenepanbHOro 3aKoHa «O cpsA3MY», HHOE NEHCTBYIOLIEe 3aKOHOIATE/IECTBO Poccuiickoit
denepaumy, ycnopus Hactosmero [lorosopa, Bkmodas [Tpunoxenns, JloTIONHUTENbHBIE COTMAEHHA W 3aKa3el, ABNAIIIHECH
HeOTLEMJIEMOI uacThI0 HacToamero Jlorogopa.

54.2. OnnauuBaTe YCIYTH B MOPAJKE H B CPOKH, NPELyCMOTPEHHBIC HACTOALIHM JlorosopoM, a TakkKe PeryiiapHO CIeHTE 3a
COCTOsIHMEM cBoero JIMIeBOro cdera, Ha KOTOPOM Y4HTHIBaeTcA BcA MHGOpMauus o npenocTaBleHHBIX AGonenty Ycanyrax
MPOM3BENEHHBIX UM MIaTexkax.

5.4.3. CBoeBpeMeHHO, He peXe OJHOr0 pasa B He[emo, YMTaTh H MPHHHMATE K CBEASHHIO uHOpPMALIMIO, HaNpaBIieMYH
OrnepaTopoM MO 37MEKTPOHHOMY ajipecy, yKasaHHOMY ABGOHEHTOM B II. 14.14 Jloromopa, a Takxe pasmeliennyl B JIHYHOM
kaOuHeTe. ’

54.4. HesameanuTenbHo B muckMeHHOMH Gopme coobmars Onepatopy:

- o npexpaienun y AGOHeHTa npasa BrafeHus U (HiH) NONb30BaHHA OGBEKTOM, B KOTOPOM OKa3biBaloTCa Y Ciyrd,

- 06 M3MeHeHHM CBOEro HAHMEHOBAHMsA, CMeHe IOPHIHYEeCKOro M (WiM) MOHTOBOrO ampeca, DaHKOBCKHX PEKBH3HTOB,
HoMepa TenedoHa, paxca, agpeca NEKTPOHHOH MOUTEI

- 06 yTpaTe MAEHTAGHUKALHOHHOTO MOTy/A (CHM-KapThi).
B ciydae HeM3BENIGHHA MM HapylIeHHA HacTOSmero NMyHkTa AGOHEHT CaMOCTOATENBHO HECET BCE PHCKH HACTYIUICHHA
HeraTMBHBIX TOCHEICTBHI U 06a3yeTcs Bo3MecTUTs Oneparopy MOHECEHHEIE B CBA3N C HapyMICHHEM pgaHHOM mynkTa Jlorosopa
yORITKH.

"
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54.5. O6ecneunpats KOHOHUICHUHAIBHOCTD MPHCBOGHHBIX AGOHEHTY AYTeHTH(MKAUMOHHBIX ~NauHBIX. AGoHenTy
3aIpeaeTCi pacnpocTpaHATh AYTeHTHQHKALUNOHHbIE TAHHBIE KAK CBOW, TAK U CTABIIHE €My H3BeCTHHIE JAHHEIE TPETBHX JIHLY,
nome3ytonuxes Yeayramu Onepatopa, Bkiouas 06Ie0CTYTHBIE PECYPChl HEHTEpHET-CeTH (dopymel, yaTel u T.11.).
5.4.6. CobniofiaTe NpH HCIONB30BAHMM YCIyr, OKA3BIBAEMBIX OnepatopoM, HOPMBEI POCCHIICKOTO 3aKOHOIATENECTRA, B TOM
umcsnie: B 06/1acTH pexiambl, *HQOPMaUKH 1 HHPOPMATH3ALMH, TATEHTHOTO NPaBa, @BTOPCKOTO MpaBa U CMEKHBIX [IPaB.
54.7.  Obecneunts aoctyn mepcoHana Omeparopa-H/WIH TPHBIEYEHHBIX MM TpeTeMX JHL Ha OOBEKT M B MOMEIEHUS
AborenTa ans nposenenus paboT 110 NOAKITIOYEHUIO K YemyraM H OCyIIeCTBIACHNS aBapHiiHO-PEMOHTHEIX paboT,
5.4.8. Ha Bce Bpems nmeficTeus macTosmero JloroBopa ofecneduTs COracoBaHWe H PeIIGHHE BCeX aJIMHHHCTPATHBHBIX,
(HHAHCOBBIX H TeXHHYECKMX BOMPOCOB Ha TeppuTOpuu cBoero OGhekTa, MOMeIEHNS (3nanma) ams opraHMzanyH
npenoctaeienns Onepatopom Yeayr. Ecnu ans peanmsauun 3akaza or A6oHeHTta notpebyerca noinyueHne Kakux-aubo
JMUCH3MIA W/WIM paspelleHnii, KaKk TO: MPaBO MCIONB3OBAHHS TeNe(OHHON KAHAMM3ALMM, HE OTHOCHIIEHCH K BeJIeHHIO
OmepaTopos OOwIero MONE30BaHMA, ANA OPraHW3aUMyM JHHHI CBA3M, NpaBo gocTyna Ha OfBekT, paspelieHHe Ha YCTAHOBKY
OGopymoBanusa, AGOHEHT OGECHEYAT MOJNydYeHHe TAKHX  JIMLEH3MHA WM paspemeHiii Yy  COOTBETCTBYIOLIMX
OpraHoB/X034HCTBYIOIIHX CyGBEKTOB CBOEBPEMEHHO M 3a CBOIl CYeT. ' ;
5.4.9.  OBecrieymBath COXPaHHOCTh M HE BMEIIMBATBCA B PaboTy 0GOPYHOBAHHS Onepatopa, mepenanHoro AGoHeHTy Ha
mepuoj okasanua Yemyr mo Jlorosopy, W He OCYNIECTBIATH CBOMMH CHIaMHM WM CHIaMHM TPETBHX JIHL[ TEXHHUECKOE
obcmysxuBanue unu pemont oGopyaosanua Oneparopa.
5.4.10. OGecrneunth TexHuueckue, aAMHHUCTPATHBHBIE H NPOrPaMMHEIE Mepbl, HeoOXonMMble InA 3amuTel 0GOpyHOBaHHMA
ABoHeHTa OT HECaHKUMOHMPOBAHHOIO JIOCTYIA TPETBHX JiMil K MoTpeGnenus Ycmyr HEYCTAHOBJICHHEIMH JTHIIAMH, NMPHHAMATH
HaJUleKalue Mephl [0 TAKOH HACTPOHKe M 3allHTe CBoero obopyloBaHHA, KOTOpkIE MpensTcTBOBamM Gl He0GPOCOBECTHOMY
MCIONb30BAHMIO 3TOr0 OOOpPYAOBAHHS TPETHUMH NHLAMH. AGOHEHT HECET MOMHYK OTBETCTBEHHOCTH 3a TEXHHYECKYIO
SKCILTyaTalHi0 CBOEro, 0GOpyNOBaHHA, BKIIOYAA MporpaMmHoe ofecriedenue (MojepkaHne HCIPaBHOro GYHKUHOHHPOBaHHS,
BBINONHEHHE DErJaMeHTHBIX M PEMOHTHEIX paboT, KOH(UrypHpOBaHME, aAMHHMCTPHPOBAHME, YIPaBIEHWE MIOCTYIOM K
oGopyf0BaHHIO, B TOM YHCHE YNpaBieHHEe AMCTAHLMOHHBIM JOCTYIIOM K Yenyram, OKaselBaeMBIM Ha €ro OCHOBe), 4 Takke
BBINONHeHHe TpeGoanuii uHdopmaunonHoi GesonacHocTH B npouecce notpebienns Yomyr. AGOHEHT J0mKeH onepaTueHo (B
TedeHME 4Haca) cBasateea ¢ OnepaTopoM npH OOHApYKEHMM ClydacB HeCaHKLHOHMpOBaHHOro rnotpebnenus Yemyr
HEYCTAHOBIICHHBIMH JIHIAMK € HCnonb3oBaHiem obopynosanus AGoHeHta miH oGopynoanms Onepatopa, IepelaHHOrO
AGoHeHTy Ha nepHoJ, 0kasaHus Yeuyr no Jorosopy.
AGoHeHT KoMmIieHcHpyeT Onepatopy yOBITKH B CIy4ae yTpaTsl MM MOBPEXIEHUA O6opynosanus (3a HCcKMoYeHHeM YBBITKOE,
BO3HHKIUIKX 110 BHHE OnepaTopa) B COOTBETCTBHY C AeHCTBYIOIIHM 3aKOHOAATENbCTEOM.
5.4.11. AGoHeHTy 3ampeliaeTcs COBeplIaTh ACHCTBHS, KOTOPHIE MOTYT MOBIEYH HapylleHHe HOpMalbHOH paGoTel apyrux
AbBonenToB n/unu nonb3osateneif Yeiyr, a Takie HCTIONB30BaTh NPEAOCTABIIEMBIE Oneparopom Ycayru TakuM o6pazom, 9To0s!
3TO CO31ABANIO YTPO3Y 3A0POBEIO M Ge30MacHOCTH Mo e, 6e30MacHOCTH 1 060POHOCIOCOGHOCTH FOCYIapCTEa.
6. Croumocrs Yeayr ;
6.1. Ecnu unoe He ykazaHo B 3akase, cTOMMOCTs YCIyrH, mpemociasisemoii Onepatopom AGoHeHTy B pamkax 3akasa,
COCTOMT M3:
- €IMHOBPEMEHHOH CTOMMOCTH Y CIIYTH [0 MOAKNIOUEHHIO;
- exeMecayHoi cToumocTH Y eiyru,
CroumocTs ykassiBaeTcs B 3akase B poccmiickux py6usax 6e3 yuera HIIC 20%.
6.2. O6bmas ctoumocte [{orosopa He NOJKHA npeebliate 62 335,32 (ecThbAECHT JBe ThICAYH TPHCTA TPHADATH NATH
py6.ieii 32 koneiixu). B oy uncne HIC — 10 389,22 (necATh THICAY TPHCTA BOCEMbIECAT JIEBATD pyOneit 22 koneitku).
7. VYcnosus Onnare:

7.1. Cucrema onnatel Yenyr ykassisaercs B 3akase. Bo3MOXKHBI ClEAYIOMIHE BHIbI OTITATEL:
- aBaHCOBaji CHCTeMa; .

- Omiara yCIyr MOCPeACTBOM OT/OKEHHOTO MIIaTexa,
7.2. 3akaszom k Jlorosopy npeiycMOTpeHa CHCTeMa OMMAThl YCIYr MOCPENCTBOM OTNOKEHHOTO [LIaTeHkKa, Onepatop
BHICTaBIAET AGOHEHTY CHET Ha OIUIaTy (JaKTHUECKH OKaszaHHBIX YCIyr He nosjguee 5 (natoro) uncna Pacuernoro nepuoaa
¢ nepeiatiel ero KoMK 110 MEKTPOHHOM [0YTe M MOCeIYIOUIMM HaNpaBleHHeM OpHIHHANA ABoHeHTY 110 noure.
[Ipn omnate Yemyr nocpeicTBOM OTIOKEHHOro mniarexa AGOHEHT OMjayMBaeT cuer 2a Vemyru Oneparopa. He nosaHee
nocneAxero Ykcna PacyetHoro mepuona. _
73. B cnyuae Heomnatel ceTa B YCTaHOBJIEHHBIH CpOK, Oneparop BrpaBe NPHOCTAHOBHTE OKa3aHHe Ycmyr ABoneHTy.
Oneparop BosoGHOBMfeT oKasanne AGomenty Yemyr B Tevenue | (omHoro) paGodero ausi co aHS npeabasneHs AGoOHEHTOM
TNATEHHBIX NOKYMEHTOB, MOATBEPKAAIOMMX JIMKBHAALMIO 3a[0JUKEHHOCTH 110 omnare YCoyr B TOAHOM o0BeMe s
Te/IeMaTHIECKMX yCIyTH CBA3H H B TedeHue 3 (Tpex) paboumx jHeH — 1is TeneOHHBIX M HHBIX YCIIYT CBA3H.
74, Ecnu wHoe He ykasano B NpUNOKEHHAX WM 3aKase, B CAyudde eciH MoaxkmoueHne AGOHeHTa K Yenyram npoussoamTes
HE C Hadana KaNeHAapHOro Mecslla (HeMOJHEIA KaneHAapHeH Mecsu), AGoHeHTCKas nuaTta M BXOAAMH B Hed
TpaduK/KOMMIECTBO MHHYT PACCYMTBIBAIOTCSA TIPONOPLHOHANEHO KOJIHYECTBY [HeH, OCTaBImMXCa A0 KoHua OTYETHOrO nepuoa.
7:3. AGoneHT o6s3an ommauMBath AGOHEHTCKYIO MaTy 3a YCIYrH 40 MOMEHTa npeKpauieHns NeHCTBHS HACTOAMIEro
Horosopa. AGoHeHT BripaBe BHOCHTb aBaHCOBbIE MNATEXKH B pasmepe Conburem, yem AGoHeHTCKas muiata 3a Yemyru.
7.6. Ecnu B 3axase He yka3aHo WHOe, ONJaTa MONHOM CTOMMOCTH Yeinyr no noakAKYeHHIO MNPOM3BOAMTCA ABGOHEHTOM
ABAHCOBLIM MeTOJOM B TeueHue 10 (mecaTn) paboumx gHeit ¢ 1aThl BCTYMIeHHs 3aKaza B cuiy.
[ 0 Onnara crouMocty yenyr no JloroBopy, ocymectensercs B py6nax Poccuiickoi @Denepaunn b GeznanuuHoi Gopme no
pexsusuTaM Oneparopa, ykasaHHbiM B JloroBope. He momyckaetcst ocymectBieHHe AGOHEHTOM OMuaThi 3a VYenyru uepes
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TEPMHHANEI ONEPATOPOB MATEXKHBIX CHCTeM. [leHexHas cymma (xoMHCCHOHHEIE), YAeprxkupaemas ¢ AGoHeHTa KpeIUTHBIM
yupesieHueM (6aHKOM), OTHOCHTCS Ha pacxomsl AGOHEHTa H B CYET OTUIATEl YCIYT He BKIoYaeTes.

7.8. Vuer Yenyr AGOHEHTa OCYUIECTBIASTCA HA OCHOBAHMH JAHHEIX cepruduumporautoit ACP Oneparopa. MHdopmaLis
ACP Oneparopa NpHHUMaeTCA KaK €AHHCTBEHHOS H JIOCTATOYHOE OCHOBAHHE WA yHeTa notpebneHsx AGoHeHTOM YCIyr U
BHICTABIIEHHS CYETOB H HE MOIVIEKUT A0Ka3hiBaHHIO cO cToponsl Onepatopa.

7.9. Tpn neoGxogumocty Onepatop W AGOHEHT OCYIIECTBIAIOT CBEPKY B3AHMOPACHETOB IO HACTOAIIEMY Horoeopy. AKT
CBepKH B3aMMopacueToB cocrasmsercd OmepaTopoM B AByX OSK3EMIUIApAaX H IOAMHMCEIBACTCA €rO YTOJHOMOYEHHBIMH
npeacrasutensMu. B Tedenue 10 (necaT) KaNeHAPHBIX JHEH ¢ 1aThl MOMYHCHAA OT Oneparopa AKra CBEPKH B3aWMOpacHeToB
AGonenT 0653aH TOANMCAT: AaHHBIH AKT ¥ HanpasuTh ero Onepatopy. B ciy4ae ecnyi B TE4EHHE YKa3aHHOIO CpOKa ABoHeHT He
Hampasnser B aapec Omeparopa TIOANMCAHHBIH AKT CBEPKH B3aHMOPAcieTOB WJIH MOTHBHPOBAHHEIC BO3PAKEHMA TIO HOBOAY
JIOCTOBEPHOCTH Ccojlepikaineiics B HeM HH(opmaLliH, AKT CBEPKH CYHMTAeTCA NOAMHCAHHBIM AGoHeHTom Ge3 pacxoxmaeHuil B
penaxiuu Onepatopa. CTOpOHBL HOTOBOPHIIMCE, HTFO KOTIMH AKTOB CBEpKHM B3@MMOpAcHeToB MOTyT Hanpasnatbci CTOPOHAMH
APYT APYTY 10 37eKTPOHHOM NOUTe, C MOCICAYIOUINM HANMPABICHHEM OPHITHHAIOB. ) .

7.10. ®akr TocTynnenus Ha cuer Onepatopa apanca AOOHEHTZ MO HACTOALIEMY Jorosopy ABAAETCA TOJHBIM H
© Ge30roBOPOYHBIM aKuenToM (NpHHATHEM) ycnosuii mannoro Jloroeopa, TO ecTh AGOHEHT B COOTBETCTBHM C JICHCTBYHIOLIMM
sakoHozaTenscTBOM (M3 cr. 438 Ipakmanckoro kozexca P@) paccMaTpHBaeTcs Kak KO, BCTyHHMBLUeE C OnepaTtopoM B
IOOTOBOPHEIE OTHOILIEHHA. : :

8. OrsercrBennoctsb CTopon

8:1. 3a HeHcIONHEHHe nubo HeHaaiexkamee ucionHenue obs3atenscis no Jlorosopy CTOPOHBI HECYT OTBETCTBEHHOCTE B
COOTBETCTBMM C AeifCTRYIOIMM 3aK0HOaTeNbCTBOM PoccHiickoi Menepaliuu.
8.2, Hu omsa u3 CTOpOH He HeceT OTBeTCTBEHHOCTH nepex apyroil CTopoHo# 3a nmoObie KOCBeHHbIE NOTEPH MM WX

MOCNeACTBHSA, B YACTHOCTH 33 OCTAHOBKY NPOM3BOACTBA, yTpaueHHBIH GH3HEC MM BEICOLY, HE3aBHCHMO OT TOrO, MOTJIA MM HET
ara CTOpOHa NPeBHIETh BO3MOKHOCTh TAKHX TIOTEPh B KOHKPETHOH CHTYallH.
3.3, ABGOHEHT HeceT OTBETCTBEHHOCTh 3a JoOble IelicTBHMA TpeTHUX ML, HMMEBLIHE MECTO N0 BHHE ABoneHnTta TnpH
MCTONB30BAHMM  M0B30BATENECKOro (okoHeuHoro) ofopynosanus AGOHeHTa, AyTenTH(HKALHOHHBIX JNaHHBIX AGoHeHTa,
aboHeHTCKOro HoMepa uin IP-aapeca, BoigeseHHoro AGOHEHTY, a TAaK/Ke HX NOCeNCTBHA.
8.4. I'panuua OTBETCTBEHHOCTH HCMPABHOrO (yHKIMOHHPOBAHHUA obopynosarus OnepaTopa 3aKaHYMBASTCA HA MOPTY 3TOro
ofopyaoBaHus, BHIENEHHOM [UIA TOAKMIOHYEHHS MOJE30BATENBECKOr0 (oxoHeuHoro) obopymosaHus AGonenta. ['paHHLE!
oTBeTCTBeHHOCTH Onepatopa NpH NPEJoCTaBNeHHH YCIyT TeneOHHOM CBA3H ONpPeaensioTCs HHANBHIYaIBHO, B 3aBHCHMOCTH OT
TEXHONOTHH TOAKMIoYeHHs AGonenTa. CTOPOHBI BMpaBe YCTAHOBHTh B 3akase Ha YCNyry HHbIC yCIOBHA TPaHMIBl 30HLI
OTBETCTBEHHOCTH Meskay OnepatopoM H AGOHEHTOM. _
8.5. OnepaTop He HeceT OTBETCTBEHHOCTH 3a PaboThl, HEOOXOMMMBIE JUIA peann3auty 3akasa, pelnosiHiemble AGoHeHTOM Ge3
KOHTPOJA, PYKOBOACTBA M/Mnu Ge3 MpelycMOTPEHHOH OTBETCTBEHHOCTH Oneparopa, a TaKKe 3a MOBPEXKIEHHA, BEI3BAHHBIE
NeACTBHAMH, YIYMEHHAMA WIA HapylieRnem Hactosmero Jorosopa ynonHOMO4eHHBIME THIAMH ABoHeHTa.
8.6. B cnyuasx, ecnim no uHe Omepatopa NPOMCXOIHMT 3a/IepikKKa Hayana MOpefocTaBieHHA Venyri, AGOHEHT BIOpaBe
p3pickath ¢ Omepatopa nexu B pa3mepe 0.1 (HONb LeJBIX OfHA pecaTad) % OT CTOMMOCTH YCIyrH 10 TOAKITIOYEHHIO,
HAUMC/IAEMbIE 33 KAKIYIO TIONHYI0 HENeNo 3a/epKH, COBOKYNHAA CyMMa KOTOPBIX HE JO0/KHA MPEeBbIIATH 4% oT yKa3aHHOH
CTOMMOCTH YCIIyTH 110 TOAKIIOYEeHHIO, _
8.7. Eciu MHOE He YKa3aHO B COOTBETCTBYlolleM IIpHoikeHHH ¢ OmHcaHHeM YCmyrd i 3akaze, OnepaTop rapasTHpyeT
ko3 ULMEnT A0CTYMHOCTH YCnyru He meree 99.9%. :

B ciydae HapymleHus AaHHOTO 00f3aTenscTa no sune Oneparopa ABOHEHT UMeeT NMpaBo Ha MoJTyYeHine KOMIEH ALY,
Npu pacyeTax KOTOpoil MPHHMMAETCA, YTO CTOMMOCTH OJHOrO waca COCTaBiAeT 1/720 ot BenuuuHB! (QUKCHPOBAHHOH
eKEMECAYHON MaThl, ykasanno# B 3akase. Bpema Ilpepripanus npejocTaBnenus Yemyru (32 BEIYETOM HE KOMIEHCHPYEMOTO
spemenn IIpephiBaHHA NpefoCTaBNenns YCIyrn COrIaCHO YKa3aHHOMY B JAHHOM INYHKTE k03P QUuHEeHTy AOCTYIHOCTH)
OKPYTIIAETCA /10 LUENOro KojuvecTsa Hacos CIEHYIOMHUM o6pazom: B GONBIIYIO CTOPOHY, €CIIM HEMONHEIH HaC COCTABIACT Bonee
30 mocie0BaTENBHEIX MHHYT, B MEHBIIYIO CTOPOHY, ECIIH HeNnomHeli yac coctansier 30 MM MeHee NocneA0BaTeNnbHBIX MHHYT.

Kommencauus npencTaenser coboii copaMepHoe yMEHBUICHHE CTOMMOCTH YCNIyrn B Ciydae, eciH ITpepeiBanne
npenocTasienus VYCiyrn NPeBBICHIO HEKOMINEHCHPYEMOE Bpemd (3HaveHWe KOTOPOro OMpPElEeNAeTcs B COOTBETCTBHH C
k03(pdUUMEHTOM [NOCTYNHOCTH, NPHBEJEHHbBIM B COOTBETCTBYFOIIEM Hpunosxennn). Komnencauus npHMeHAETCA K CHETY,
BHICTABJEHHOMY B TOM Mepuoje, B Kotopom OmepatopoM Obiil 3aKpHIT JIuet peructpauun mpobnem (3MEKTPOHHBIH JOKYMEHT
uBGOpMalMOKHOH chcTeMbl OrepaTopa, Conep ALy uH(opMaumio o npobiemMe OT MOMEHTA ee BOZHHKHOBEHHUA JI0 3aKPBITHSA).
3anpoc Ha KOMIEHCALMI HAMPAaBIAETCA MO /IEKTPOHHOH nouTe, ykasauHoil B 11.14.14 Jlorosopa, ne mosaxee 10 (necartoro)
qpcAa CeAyIONIero 3a PacueTHbIM NEPHOZOM, OPHTHHAJl HANPaBAeTeA MoUTol. EciH Takoi 3anpoc T ABoHeHTa He IOCTYITMI B
yKa3aHHBIH CPOK, TO MepepacieT He NPOH3BOHTCA.

O6mas cymMmma koMmmescauud He Moxer npessuuate 20% (IBamuaTe MPOLEHTOB) OT CYMMBI €KeMeCAYHON IMmaThl
cToUMOCTH Y CIIYT 3a MepHo, B KOTOPOM GbIa OKa3aHa COOTBETCTBYoIas Yemyra.
8.8. B chyuasx, ecnu mo euHe AGOHeHTa NMPOWCXOMMT 3a[epskKka Havaia NpefocTaBleHHA Venyrn, OnepaTop eBrpaee
p3pickaTh ¢ AGoseHTa mend B pasmepe 0.1 (HOMNB LENBIX OIHA HecaTad) %o OT eAMHOBPEMEHHOM TUIaThl CTOMMOCTH YCIyTH 110
TOKMIOYEHHIO, HAYMCAEMBIE 33 KKIYIO MONHYIO HEIENO 3a1epyKKH, COBOKYIIHAA CyMMa KOTOPBIX HE A0IKHA NPEBLIIATE 4%
yKa3aHHOH CTOMMOCTH Y CIIYTH [10 MOAKIHOYEHHIO. )
8.9. B cnywae mpocpoukH muiatexed, kKoTopsle AGOHEHT JOIKEH INPOM3BECTH B COOTBETCTBMH C ycnoBuaMd Jlorosopa,
Onepatop Brpase B3bICKaTh ¢ AGOHEHTA NEHH B pasMepe 0.1 (HOMB LEBIX O/HA AecsTasn) % OT CyMMbl IPOCPOYEHHBIX NIATEKEH
3a KaKBIH EHb IPOCPOUKH, ECIH HHOE He MPeLYCMOTPEHO B COOTBETCTBYIOmEM ITpuioKeHun.
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8.10. B cmyuae napymenus AGOHEHTOM CBA3aHHBIX C OKalaHWeM YCiayr TpeGOBaHMH, YCTAHOBNEHHBIX 3aKOHOJATENBCTBOM
Poccniickoii ®epepaunu H HactosuuM J[OroBOpOM, B TOM YHC/e HAPYUICHHA CPOKOB OMIATEl OKA3AHHBIX Yeayr, Onepatop
EMpaBe MPHOCTAHOBUTH OKasaHWe YCIYr 10 YCTPaHEHHs HApyIIeHWs, NMCHMEHHO YBEIOMHMB 06 3ToM AGoHeHTa. CropoHsl
TNpU3HAIOT, HTO HANpABICHHE YBENOMIEHHS O NPHUOCTAHOBNEHMM YCIYr NOCPEICTROM 3NEKTPOHHONH MMONTHI. NMPH3HAETCH
HaJIIeKallMM THChMEHHBIM yBegomaeHueM ABGoneHTa. .

8.11.  Omeparop He HeceT OTBETCTBEHHOCTH 3a COAep/KaHUE HHDOPMALIHH, niepefaBaeMoii AGOHEHTOM M0 CeTAM 3NEKTPOCBA3M,

9. OcHoBauus 0CBOOOAKIECHHS OT OTBETCTEBEHHOCTH

9.1. CTOpOHEI 0CBOBOKAAIOTCA OT OTBETCTBEHHOCTH 38 YACTHHHOE MIIH TIOJIHOE HEHCIIONHEHHE 06A3aTeMbCTB TI0 HACTOALIEMY
JloroBopy npu HaCTYMJIEHHH YCIOBHIA, H3MOKEHHLIX B I1. 14.2 HACTOANIErO Horoeopa.
D2, Onepatop He HeceT OTBETCTBEHHOCTH nepen AGoHeHTOM 3a ymep6 noboro poxa, moHeceHHbH AGOHEHTOM H3-3a yTepH

CBOHX AYTEHTH(MKALMOHHBIX JAHHEIX, & TaKKe B Clydae HEeCaHKUMOHHPOBAHHOrO JOCTYMNa TPETbMX MWl K
AyTeHTHQHKALHOHHBIM IaHHBIM AGOHeHTa THG0 K BEIeNeHHOH AGOHEHTY JIMHHH CBA3H.

D3 Oniepatop He HeceT OTBETCTBEHHOCTH T10 HAcTOsWEMY [{OrOBOPY B CIEAYIOMMX CIYYasx: :

9.3.1.  3axauectBo Yciyr u HapymeHHe CPOKOB OKa3anus YCiIyr Mo NpHYHHAM 00BEKTHBHOTO XapaxTepa (BKioHaromue B cebs
NOBPEKACHHA M npodmunakrHdeckue paboTel HAa MarHCTPANbHBIX KaHanaX, TeXHWYECKHE OCTAHOBKH CETEBBIX pecypcos,
HaxXoJAIIMXCA BHE 30HBI 06cmyxnBanua Oneparopa);

9.3.2.  3a Ka4ecTBO, CONEPKAHNE W COOTBETCTBHE 3aKOHOAATENLCTBY PoccHiickoit Denepauny HHQOPMAUKH, TIONYYEHHON WK
nepearHoi AGOHEHTOM M0 CETAM CBsi3M MocpeacTBoM Yemyr Onepatopa. ' !
9.3.3. 3a yxyameHHe coequHeHHl (pasbeuHeHHe, IOMEXH H np.) UM NpeKpalienne aoctyna k Yeayram, UHble yXyILICHHS
Kauecrsa CBA3M, B CBA3M C MCONB30BaHMEM AGOHEHTOM HEHCIpPaBHOrO 0GOpymOBaHMsA, oBOpYHOBaHHA, HE HMEIOIIEro
0bA3aTeNbHBIX CEPTHHUKATOB, a TAKAKe NPH MCMONBIOBAHMM AGOHEHTOM  HENHLEH3MOHHOro nporpaMmMHoro obecnevenus,
HCHob3yIomerocs Ang aoctyna k Yenyram Onepatopa;

9.3.4. Omnepatop He HeceT OTBETCTBEHHOCTh 3a KOPPEKTHOCTH 3auMCIEHHA nnarexa, ecad AGOHEHTOM He HCNoNHeHA
HajnexamuM obpazom obasannocTs, M3nOkeHHas B m 14.18 HdoroBopa M B MOMEHT njaTeka HM OBLIH MPeNOCTABNEHEI
HEKOPPEKTHBIE PEKBH3IUTEI (PACYETHEII CHET, HOMEp J0roBOpa, THUEBOH CHET H T.I.) '

9.3.5. Onepatop He HeceT OTBETCTBEHHOCTE 3a NPABUILHOCTh 3a4HCIIEHHA MIaTeka B ciyuyae HENpaBHIEHOIO
3anonHeHHs AGOHEHTOM IUIATEKHBIX HOKYMEHTOB.

10, KoH(pHACHIHANBHOCTD H AHTHKOPPYNIHOHHAS OroBOpKA

10.1.  CropoHBl MpHU3HAIOT, YTO MOCE 3AKITIOYEHMS HACTOALIETO HoroBopa M B Npolecce ero HCrOMHEHHs, OHH MOryT
NONy4YHTE AOCTYN K KOH(uAeHmManeHoi MH(OPMALHK O AEATENBHOCTH Apyroii CTOpOHBI, €€ COTPYOHHKAX, PYKOBOJICTBE,
BIaelbLAX | T.A., €€ AC/IOBBIX KOHTAKTAX, PE3ybTaTaX KOMMEPYECKOH AeATENBHOCTH, | T.1. Kaknas CropoHa npH3Haert, yto ee
OTHOLIEHHA ¢ JApyroil CTOpoHo# ABNAIOTCA MO cBoei NpUpoJie KOHDUIEHUHATBHBIMH,

10.2.  Bcs ycTHas M MUCEMEHHAA MHOPMALMA TEXHHYECKOTO | KOMMEpYECKOro Xapaxktepa, He OnyONHKOBAHHAA B OTKPBITOM
mevarn MO0 MHBIM 00pa3oM He mepejaHHas JUld CBOGOAHOrO JOCTYTA, MPAMO MM KOCBEHHO OTHOCAIAACA K HacTOAIIEMY
Horosopy, npemoctaBmsemas ojHoi CTopoHoii apyroif Cropoue, a Taioke HHPOpMAlHA, 0 kotopoi CropoHa, mepepaomas
uHpOpMaLMI0, yBegoMHuna Apyryio CTOpOHY, 4YTO Takas HHpOpMaLua ABnfercs KOHQHACHUMANBHOH, Gyder cumraTeCs
koH(pUIACHIMaNbHON nEpopMaimeit («KonduaeHunanshan nadopMaLmay). _
10.3.  Cropousl 06s3y0TCs YCTAHOBHTH B OTHOLIEHHH KonduaenuuansHoi MH(OPMALIAH PEXUM KOH(MAEHUUATBEHOCTH B
cooteetcTBiH ¢ Penepansubiv 3akoHoM «O koMMepueckoii TaitHe» o1 29 mioas 2004 r. Ne 98-D3.

10.4.  O6azarenscrsa, cBA3aHHbIe ¢ CObGNIOZEHHEM KOH(UACHUMAIPHOCTH, MPelyCMOTPEHHON HACTOALIAM HoroeopomM, He
pacnpoCTPaHAOTCA Ha HHPOPMALMIO, KOTOpas: )

- ABNIAETCA WM CTAHOBHTCA 'OOWIEJIOCTYNHON He B pesynsrare Hapylienus Hactosmero [lorosopa nomyvarourei
CropoHo#it WK ee AOYEPHHMH U MOJKOHTPONLHEIMU CTPYKTYPaMH, AMPEKTOpaMH, COTPYIHUKAMHU, aKLMOHEpaMH, BiajeblaMH,
areHTamu, NpeJCTaBUTEe/IAMH, HA3HAYEHHBIMH JMLIAMH HITH TIPABONpPEeeMHHKAMH;

- nmomry4eHa apyroi CTOPOHOH Ha 3aKOHHBEIX OCHOBAHMAX Y TpeTbHX CTopoH 6e3 Kakux-TH60 06s3aTenscTR o cobnoaeHun
ee KOH(DHACHUHAIBHOCTH; g ;

- opobpeHa B KadecTBe OOIUEAOCTYNHOA Ha OCHOBAHMM TIPE/IBAPUTENBHOr0 MHCBMEHHOro cornacus  CTOpoHBI,
TIPEIOCTaBNAIONIEN TaKYH0 HH(OPMALIHIO; '

- HM3BECTHA WJIH NMPHHALIEKUT nofyvatomeli CTopoHe Ha 3aKOHHBIX OCHOBAHMAX [0 €€ pasralleHus APyroil CropoHoii;
HITH ’

- TNOJUIEHHUT PASrNAMEHHIO Ha OCHOBAHMM O(HUHMANLHOrO TpeGOBAHMA rOCYAAPCTBEHHEIX OPraHOB, CyaeOHBIX pelneHHi
Wil TpeboBaHmii, i

10.5.  Hu omna Cropona HuKakum oGpasoM He JI0JKHA MCTIONB3OBATH CBOM 3HAHUS O KOMMePYeCKoil neATenbHOCTH APYroi
Croponsl B HHTepecax Kakoro-mu60 TpeThero NHua HiW OpraH{3alHH, @ TaKkKe pasrialiaTe TPETHMM JHIEAM Kakyro-aubo
MH(OPMALIMIO MITH [IaHHBIE B OTHOLIEHHH KOMMEPYecKol AeSTebHOCTH] apyro# CTopoHkl, GH3HEC CTPATEruIo, MOMMTHKY, IEHb! U
APYTyIo HH(OPMALWIO H JIaHHBIC O KOMMEPHECKOH AeATeNBHOCTH APYrof CTOpOHEL

10.6. B tedenue cpoka meiictBua Jloroeopa W 5 (mATM) JeT C MOMEHTAa HCTEYEeHHs CpoKa MeHCTBMA (HOCPOUHOro
pacrop:xeHns) Hacroamero Jorosopa CtopoHs! o6s3yioTcs:

- He pasriamars KoHpuaeHumansHyo HHGOPMAIHIO TPETEHM JTHLIAM;

- ofecneunTs TOT K& YPOBEHB 06ecriedeHns KOH(UIEHIHATILHOCTH HH(OPMaLHH, KOTOPHIA NPHMEHAETCA 110 OTHOIIEHHIO
K coGeTBeHHOIT HEOPMAIMK TaKO# e BAKHOCTH H, IO KpaitHeil Mepe, NpeAnpHHATE pasyMHbIe JIeHCTBUA ITO NpeA0TBpalIeHHIo
pasrnawenus KondunenuunansHoit nadopmaumm;



- HezaMemIHTeNEHO  cooGmmTs  apyro  CTOpOHE O  CTaBieM  W3BECTHBIM  Chy4ae  pasrialiCHHA WM
HECaHKIMOHMPOBAHHOTO HCONB30BaHMA KonduaeHUmanbHoM uHOpMaUMH W TPEINPHHATE BCE pasyMHEIE NCHCTBHA MO
BOCCTaHORNeHHI0 BrageHus KoudupenumansHoit mubopmaumeii M NpefoTBPALCHHIO JaNbHEHIIAX HeCaHKIHOHHPOBAHHBIX
NeHCTBUI 1 HAPYIIEHHI HACTOAILEr0 Horosopa. ;

10.7. He aBas0TCa TPETHUMH JULAMH, KOTOPBIM OTpaHHY4eH JIOCTYIL K KonduneHunansHoHi HHPOPMALHH, IOPUAHIECKHE HITH,
dusmueckue nuiua, cocrodmue co CTopoHOH B OTHOMIEHHAX adUAHPOBAHHOCTH, WM SBJISIOLIHECA TOCYAaPCTBEHHBIMHU
OpraHaMi, Ha/ieTeHHBIMH NIPaBoM nomyderus oT CTopoHb! COOTBETCTBYIOMIEH KOHDHACHIMANLHOM HHpOPMALIHH TIO 3aKOHY, HIN
ABNSIONIMECS ayAMTOPOM/ayIHTOPCKOH KoMMaHHe, OCYLIECTRIAKLIEH ayIMTOPCKYIO NPOBEPKY AEATEILHOCTH CTOpOHEL

10.8.  Cropoua, nonyuusmas Kondunenuuaneayio HHGOpMALHio, BIPaBe HCMOMB0BATE M IIEPEAaBaTh &€ CBOMM pabotHuKaM,
a TaKie KOHCYNBTAaHTaM, KOHTpareHTaM M adduiupoBaHHBIM JHMUAM HCKIIOYMTENBHO B ULQIAX HCTIONHEHHA HACTOALIEr0
JIOrOBOpa, M KOTOpBIE MpUHANM Ha cebs 06A3aTeNbCTBAa O HEpasrialleHHH Konduneniuansuoii HGoOpMaUHH Ha YCIOBHAX,
aHANOrMYHEIX COJEPKAIMMES B HacToAweM Jloroeope. )

10.9. Ecmu Cropona, monyuusumas Konduaenmansryio nupopmaunio, Oyzer ofs3aHa B COOTBETCTBHHM C 3aKOHOM PacKphITh
KoH(puaeHUMAIbHYI0 HHOOPMALMIO OpraHam roCy#apcTBeHHOH BracTH M ynpasnenus Poccmiickoit MepepallMd  HIH
MHOCTPAHHOro TOCYAApCTBA, @ TAKKE MHBIM OpraHam H JMUAM, YNOTHOMO4YSHHEIM 3aKOHOAATEILCTEOM Tpe6oBaTh PacKpbITHS
KoruneruuansHoil uudopmaian, Takas CropoHa obs3ana He3aMeNMTENBHO B TMHCBEMEHHOH (popMe YBeJOMHTb 00 3TOM
apyryio Cropony. Ilpu ToM, B ciydae HaUIeKalmlero yBeIOMNEHHA Croponsl, npegoctaupuied KondumeHunanbHyio
nadopmanuio, packpeisaomas  CropoHa He  cHHMTaeTcs HapymuBlieif ‘cBoero o0A3aTeNbCTBA O  HEpasrnamieHHH
KondunenupansHoi nHdopmauuu. [Ipu 3ToM packpeiatomast CropoHa o6s3ana niepeaath TOIBKO Ty 4acTh KondunenuuansHoi
rH(OPMALIH, PACKPBITHE KOTOPOH pazyMHO HeOGXO0IMMO U BBIMOJIHEHNA TpeBoBaHui, COAePIKAIIErocs B COOTBETCTBYIOILEM
3anpoce YNOJIHOMOYEHHOT0 B COOTBETCTBUH C 3aKOHOM TOCY/IaPCTBEHHOTO OPraHa WilM HHOrO JINa.

10.10. Koudunenuuanssas WHOOpMALMA OCTAeTcs COGCTBEHHOCTHIO packpeiBatomieil uHpopmaumio Croponsl, u IO
TpeGoBaHKIO MOCHE/IHEH MOLISKHT BO3BPALIEHMIO TaKoH CTOPOHE MM YHUUTOKEHHIO BMECTE CO BCEMH KOITMAMH, caenaHHBIMU
CropoHoit, mony4aionieii HHGOPMALKIO, HIH APYTHM JIMLOM, KOTOPOMY Takad undopmauua Geia npenocrasneda CTOpOHOI,
nomysuBiei nHdopmaimio, ¢ cocraBnerneM Akra 00 YHHHTOKEHUH Konduaenuunanstoit undopmaumu. [lonyvatomas CropoHa
o6si3aHA MpENOCTaBHTH packpbiBaiomell CTOpoHE MOAMHCAHHBIH SK3EMIIAD Axra 06 yHuuToxeHuu KoH(uieHumanbHOM
uH(opmauuy B Tedenue 5 (nath) pabounx aHel ¢ IaTbl €10 COCTABICHHU. '

10.11. Tlpu wmcnommenuu ceoux oba3aTenscTs mo Hactosmemy Jlorosopy, AbBouent ob6s3yerca cobmonate TpeboBaHHA
NPUMEHMMOr0 aHTHKOPPYTIMOHHOrO 3aKOHOJATe/ILCTBA U He NpemnpUHUMATE HUKAKMX AeHCTBMI, KOTOpbIE MOTYT HapyWIMTE
HOPMBI TIPHMEHMMOTO AHTHKOPPYIILHOHHOIO 3aKOHOJATENLCTBA, B TOM YHC/E, rapaHTHPYeT, MTO OH U ero adhunHpoBaHHbIe
nH1a, paboTHHKH WITH [TOCPEIHHKH ! :

- He BHIMIAYMBAIOT, HE TNPEIAraloT BHITIATHTH M HE Pa3PellAIOT BHIIATY KaKMX-THOO AEHEeKHHIX CPeicTB HIH
LLEHHOCTEH, NPAMO HIM KOCBEHHO, mMoObIM JIMUAM, VA OKa3aHMA BIMAHWA HA ACHCTBMA WMIM PelleHNMd STHX JHIL C UEIBI0
MOMYYHTh Kakne-TH00 HENpaBOMepHEIe IPEUMYILECTBA WM PeaTH30BaTh MHBIE HEMPAaBOMEPHEIS LICIIH;

- He OCYLIECTBIAIOT ACHCTBHA, KBANMHUIMpyeMmble NPUMEHHMBIM A lUened JMOroBopa 3aKOHONMATENBCTBOM, Kak
fava/mosyuenne B3ATKH, KOMMEpYeCKuil IOZIKyN, a Takike WHbe NSHCTBHS, Hapyllaiolue TpeGoBaHHUs TNPUMEHHMOrQO
3AKOHOJATENLCTBA M MEKIYHAPOIHBIX aKTOB 0 NPOTHBOASHCTBHH KOPPYIIIHH. ,

10.12. AGoHeHT MOATBEP:KIAET, UTO MPH 3aKIHOYEHHH HACTOAUIETO JloroBopa, 3a MCKJIIOUEHHEM, KOrjia 3T0 ObUI0 PacKpeITO B
miceMeHHoH gopme OnepaTopy:

- HH OJHO JMIO U3 ureHos CoBeTa JAMPEKTOPOB, MHBIX OPraHOB YNPAaBICHHA, PYKOBOAMTENeH, AOMKHOCTHBIX HIL H
paGoTHUKOB OnepaTopa He ABIAIOTCA aKUHOHEPOM, 3aKa34HKOM, KOHEYHEIM Geneduumapom, wienom CopeTa LHPEKTOPOB, HHBIX
OpraHOB YNPaBIEHH#, PYKOBOAHTENIEM, HOKHOCTHEIM JIALIOM, pa6otHukom AGoHenTa M ero addunMpoOBaHHOTO THLA;

- AGOHEHT H ero addunHpoBaHHbIE JHIA HE 3aKTIOYany HHKAKHX JOrOBOPOB M HE BCTYMANH HH B KaKHe OTHOMICHHA,
xoTopeie GBI oGecrieduBand pyKOBOJMTENAM u paGorHukam Onepatopa MpAMYIO. HIH KOCBEHHYIO 3aHHTEPECOBAHHOCTE B
Jlorosope, Bkmouas, Ges orpanndeHHii, Mojy4eHue N060ro KOMMCCHOHHOTO HIIH areHTCKOro BO3HATPAKICHNA, moGoro apyroro
fUIaTeska WK BHITOMBI, KOTOPBIe GBiu GBI 0GYCIOBNEHE! HIIM CBSI3aHEI C HACTOAILMM JIOrOBOPOM.

10.13. B cnyuae Bo3uMKkHOBEHMA Y AGOHEHTA MOJI03PEeHHI, ¥TO MPOM3OLLIO HIH MOKET NMpoOM30iiTH HapylleHHe Kakux-Tubo
MOMNOKEHMIl HACTOANIEH aHTUKOPPYNIMOHHOMN OroBopku, AGOHEHT 00A3yeTca HEMEICHHO HampaBUTh Omnepatopy MHCEMEHHOE
yBenoMeHHe O HapymeH’#. B nucsMeHHOM yBeoMIeHHH AGOHEHT o6A3aH cocnatbes Ha (PaKThl WK NPENOCTABHTE MaTepHasl,
JIOCTOBEPHO MOATBEPKAAIOMIAE MM JAIOIIMEe OCHOBAHHWE MpEAnoJaraT, ¥TO MPOM3OLULIO HIH MOKET NpoH30HTH HapyleH:He
KAKHX-THG0 MOMOKEHH HACTOSIEro MyHKTa. CTOPOHBI NIPHIIA K COTMAMEHHIO FAPaHTAPOBaTh KOH(UACHIMANEHOCTE JHLAM,
cooBmatommM o (akTax HapyuIeHHit i KOPPYMLHK, ¢ yu€roM TpeboBaHHH 3aK0HOAATebCTBA.

10.14. B cny4ae Hapymenus AGOHEHTOM OGA3ATENBCTB, NMPELyCMOTPEHHBIX HACTOALIEH cratbeit, OnepaTop MMEET NpaBo B
moGo# CPOK MPHOCTAHOBWTE OKasanwe ycnyr rno JloroBopy 70 yCTpaHeHHT HApymIeHUd, U B ONHOCTOPOHHEM BHECYAEOHOM
nopanke oTkasaThcs oT mcrnonuenus Jloroopa. Omepatop Brpase TpeGoBaTs BO3MElIEHHS YOBITKOB B NOAHOM 00BEME,
BO3HMKILMX B PE3y/bTaTe TAKOrO MPUOCTAHOBNGHUA WM pacTopkenus Jlorosopa.

11. VYcnoeue o Geneduuuapax

11.1. B MOMeHT 2aK/ouenns Hactosuero Jlorosopa AfGosenT o6s3an npenoctaputs OnepaTopy HHpOPMALHOHHYIO CTIPABKY,
coiepKalLylo cBefleHHs 0 coGcTBeHHMKaX AGOHEHTa, BIIHOYAA KOHEYHBIX GeneduiMapos, ¢ MPHIOKEHUEM TOATBEPH AAOIIHX
NOKyMeHTOB. B ciysae He mpenocraeieHus AOOHEHTOM BBIIIEYKA3AHHBIX ceenenuii m mokymeHnToB OnepaTop BmpaBe
PacTOprHyTh HacTosmuii JIOroBOp B OIHOCTOPOHHEM BHECYNEGHOM MOPA/KE. '

11.2.  A6osent ofs3an mpemoctasnare Omeparopy uHpopmauuio 06 H3MEHEHHAX B COCTaBe cobcTrenHuKkoB AOOHEHTa,
BKTIOYAs KOHeUHBIX GeHeduuuapop, W (WIH) B HCIOJHHTENBHBIX OpraHax AGOHeHTa, B CpOK, He TIpeBblmaiomui 5 (nATe)
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kaneHAapHpIX IHel mocne Takux u3MeHeHHA. B cnyyae HeBemonnenns AGOHeHTOM BbillieyKasaHHOH o6s3annocTst Omepatop
BIIpaBe PacTOPrHyTb HACTOALLAA [[oroBop B OIHOCTOPOHHEM BHECYIeGHOM MOpSIKE.

11.3.  Hudopmaumio o coGeTeeHHNKaX (BKIOYas KOHeYHBIX GeHe(uUMapos), 06 H3MEHEHMSX B LENOYKe COOCTBEHHHKOB H
(WnK) MCNIONHUTENLHEIX OPraHOBE AGOHEHT NpPeNOCTaBNAET B COOTBETCTBMH C (JOPMOM, MPHBENEHHOH B Ipunoxenun Ne 1.2 k
Hacrosmenmy Jorosopy. .

11.4.  ABoHeHT JaeT corjacMe Ha HampaBieHHe TNpeJOCTABIEHHOH B pamKax HACTOAIErO nmynxta Hudopmauun u
noateepxaaomux nokyMeHToB B OAQ «PX]I» n denepansHbie opraHs! HCIOMHATENEHON BIACTH.

11.5.  AGoHeHT rapaHTHpyeT, YTO NpeANpuUHAN Bce HeoOXOMMMbIE neiicTua mna obecredenus coOmoneHus npas JIHIL, YbK
NepCcoHaNbHbIe IaHHbIe MOTyT ObITE Mepeaasl Onepatopy no HactosueMy Jlorosopy (B TOM HHCIIe: YBEJOMUI YKA3aHHBIX JHIL
00 0BpaboTke MX MEPCOHANBHBIX HAHHBIX, O NENAX W OCHOBAHMSX 00paGOTKH NAHHEIX, O TPEANONAraeMEIX MOJb30BATENAX
AAHHBIX) W TIONYHHJ HX COTJIACHE Ha TaKylo 00paboTKy, a Takke MpeloCTABHI YKazaHHbIM JHUaM uHGopmauuio o6 Omnepartope
KaKk o0 omepaTope, ocymiecTBnAlOmEM 06paGoTKy MX NEpCOHANBHEIX JAaHHBIX. AGOHeHT 0653aH Nony4uTe y cy6nekTom
NepCOHaNbHEIX JaHHBIX, HHPOpPMALKA 0 KOTOPEIX NMepenaercsa OnepaTopy, coriacka Ha nepeaauy HHOOpPMALWH Oneparopy, B
OAO «PXX]» 1 depepansHble OpraHbl HCIIONHUTENHOMH BAACTH, -

12. Pacropuxenne Jorosopa

12.1. Ecnu uHoe He npexycmMoTpero monoxenusmu Jlorosopa, Hactosmmit oroBop MosxkeT GBITH B MoGoe BpEMA pPacTOPrHYT
nubo u3MereH no coramennio Cropow. ITpu stom Jlorosop Gyzer cuntathes NPEeKPaTHBIINM CBOE AeHCTBHE MO0 H3MEHEHHBIM
¢ patbl noanucasnd CTOpOHaMH COOTBETCTBYIOMIEr0 COTAlIEHHS.

12.2. B caywae pactopikenus Jlorosopa pce IIpumoskeHHs W 3akassl K pacropraemomy JloroBopy yTpauMBaioT CHIY H
CYHTAIOTCA PACTOPrHYTHIMHA C MOMEHTa pacTopkenus Jlorosopa.

12.3. Ecnu AGOHEHT He YCTPaHMT HapylueHWe B TedeHMe 6 (IleCTH) MeCsAUEB C MATHI NOJIYyYeHHA UM MHCBMEHHOTro
yeenomienns Onepatopa 0 HAMEPEHHH NMPHOCTAHOBHTh OKa3aHWe YCIyr B cydasx, npeaycmoTpeHHslX B 1. ‘8.10 Hactosmero
Horosopa, Onepatop BupaBe pacToprHyTs HacToAwlmii Jorosop B OJHOCTOPOHHEM BHeCYIeGHOM MOpANKe ITyTeM HANpaBieHus
ABGOHEHTY COOTBETCTBYIOWIErO YBENOMICHHA MO JNSKTPOHHOMY ajpecy, ykazanhomy AGoeHToMm B 1m.14.14 Jorosopa, nubo
3aKa3HBIM ITHCBEMOM HJIM KYPBEpCKOii pacchlIKo. ’

12.4.  AGoHeHT BrpaBe pacTOprHyTs JIOroBOp WM OTKA3ATHCA OT OXHON MIH BCex npenocrasnaeMeix Yenyr no Jorosopy,
[HCEMEHHOr0 yBeZoMHB 00 3ToM Onepatopa He MeHee yeM 3a 30 (TpuALATEH) KaTeHIAPHBIX AHEl 10 npeanonaraeMoii gatel. [1pn
pacTop:keHud Jlorosopa OCTaTOK HEHMCHONB30BaHHBIX cpencts ¢ JIMLEBOro cuera BO3BpAIIAETCS '‘AboneHTy B Teuenue 30
(TpMauaTH) KaneHIApPHBIX AHEH CO MHA TpeKpalneHus AefiCTRHA HACTOAIMEro Jloroeopa. !

12.5.  AGouent ofa3an BepHyTs oGopynosanue Oneparopa, nepenanHoe AGOHEHTY B MONB3OBaHHE HA MepHoa OKa3aHHA
Yenyr no Jlorosopy, He No3/iHee AaThl NpekpalieHHA HaCTOAIIEro Horopopa nmubo cooTeercTRYIOIMEro 3aKasa. -4

12.6. Pacropaenue nactosiero Jlorosopa He ocBoGoskaaeT CTOpOHEI OT OTBETCTBEHHOCTH 3a €r0 HapyLIEHHA, ECIH TAKOBBIE
MMEITH MECTO NMpH HCTIONHEHKH ycnoeni nacTosmero [lorosopa. O6s3atenscrsa CTopoH no HacTosmemy J[oroBopy CUMTAloTCA
BBITIOMTHEHHBIMH TOC/IE TPOBEIEHHsT BCEX B3aHMOpacyeToB Mex iy CTopoHaMu.

13. Paspewmrenne cnopog. IlpumMennmoe 3aK0HOIATEIBCTRO.

13.1. B oTHOmIEHHM BOMPOCOB, HE YPEryIMPOBAHHBIX WIH YPEery/IHMpOBAHHBIX HE MONHOCTBIO HACTOSIIHM Joroeopom,
NpUMeHseTCs 3aK0HOMaTeNbCTRBe Poccuiickoii Meneparun.

13.2. Bce cnopsl, pasHOTJIacHs M NpeTEH3MH, KOTOPBIE MOTYT BO3HMKHYTb B CBA3HM C HCTIONIHEHHEM, PACTOPKEHHEM MIIH
NpU3HAHWEM HeleHcTBuTenbHBIM HacTosmero Jloroeopa, Croponsl GymyT CTPEMHThCA PEIIMTE IyTeM TIEPErOBOPOB €
cobmonennem o6s3arensHoro nocyaedHoro (MpeTeRsHOHHOTO) nopsaaxa. CTopoHa, mpasa KOTOPOi HapyieHsl, 10 o6paienus B
cyn o6s3aHa NpeLABATE JPYroil cTopoHe MTMCHMEHHYI0 NPETEH3UIO C M3No/AeHHeM cBoMX TpeGopaumil. [Ipu HEoOXOIMMOCTH K
NPETEH3HH  TIPUNATakOTCA  NOKYMEHTEI, MOATBEPANAIONINE BHIABIEHHBIE HAPYIICHHS, W JOKYMEHTHI, YIOCTOBEpAIOLIHE
MONTHOMOYHs NpeacTapuTens CTOPOHBI — OTHpABHTENS TTPETEH3HH.

13.3.  Cpoxk paccmoTpenns nperensuu — 30 (TpMALATH) KaNeHIAPHBIX JHel CO AHA ee nonyderus. Ecnu B ykaszauHslil cpok
CTOpOHBI He MPHILIH K COIIAIIEHHIO TO CIOPHOMY BOTPOCY, CHOP TOMICKHT PacCMOTPEHHIO B MOpAJKe, NPefyCMOTPEHHOM
AEHACTRYIONIMM 3aKOHOJATENBCTBOM, B ApGuTpasktoM cyne KpacHospckoro kpas.

14. 3aK/1I04HTebHbIE HOJ0KEHHST

14.1,-  3aronoBkH _

14.1.1. 3aronoeku B HacTosmem Joropope ciyskat Tonbko Ana yaoGerea pasMemeHHa TeKCTa H He MoryT ObITh HCTIONB30BAHEI
Ansd uHTepnperauuu Jorosopa.

14.2.  OGcTosATeNnbCTBA HEMpeonoMMMOlA crtsl (Dopc-Makop)

14.2.1. Croponsl 0cBOGOKAIOTCA OT OTBETCTBEHHOCTH 33 HEHCIONHEHHE WM HEHAVIEKAlIEE MCTIONHEHHE 0BA3aTeNLCTE MO
nactosieMy Jorosopy, eciM AOKaXKYT, YTO WX HEHCNIOJHEHHE MM HEeHaJeKallee HCIOTHeHHe MPOMU3OIII0 BCIEACTBHE
AeficTus 0GCTOATENECTE HENPEOIOMHMOMN CHJIBI, BO3HUKIIMX T10CTE MOAMUCAHHMS HACTOAIIEN0 Horosopa. .
14.2.2. O6cToaTensCcTBAMH HEMPEOAOTHMON CHIBl B LEIAX HACTOAIIErO Horosopa CTOpOHBI NMPH3HAIOT —Ype3BHIYAIHEIE,
HENPeN0TBPATHMEIE, HE 3aBUCALLAE OT BONH U AelicTeii CTopon obcToATeNnbCTBa H COBBITHA, KOTOPEIE OHU HE MOTYT NpEABHAETH
WY NPENOTEPATUTE, B TOM YMCIIE MOKaP, 3eMJIETPACSHHE, HABOIHEHNE, YParaH, MHEIe CTHXHIAHbIE GE/ICTRBIS, BOSHHbIE NEHCTRHS
moBoro xapakrtepa, 610Kkajbl, 3MGapro, 3a6acTOBKH, PEBOMIONMH, TEPPOPHCTHYECKME AKTHI, SMMAEMHH, 3MHM300THH, ABAPHH Ha
TOPOICKMX ~ HHXKEHEPHBIX COOPYXeHMAX M KOMMYHHKALMAX, 3alpelleHHe OSKCIOPTAa ¥ HMIOPTA TOBAPOB, aBapHH
KEJIESHONIOPOIKHEIX MOE3/108, ABHALMOHHBIE KaTacTPO(sl, AEHCTBHA MK Ge3feHCTBHS roCy1apCTBEHHBIX MITH TEPPHTOPHAILHBIX
OpraHOB BJIACTH, HHBIC YPE3BEIYAHHBIC HENPENOTBPATHMBIC OOCTOATENBCTBA, @ TAKKE M3JAHWE IOCYJAPCTBEHHBIMH OpraHaMu
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HOPMATUBHBIX M TMPABONPAMEHMTENBHEIX ' AKTOB, 3HAYMTENBHO OC/HOKHAIOWMMX, OTPAHMYHBAIOMMX WM  3alpeaioutX

ucrofHenye 0643aTeNBCTB, NPEAYCMOTPEHHBIX HaCTOALLUM [loroBopoM.

14.2.3. CropoHa, He HCIONHAIOLIAA CBOM 0B53aTEIIBCTBEA B CBA3H ¢ AeiicTBUAMH 00CTOATENbCTE HEMPeoa0IHMOoil CHITbL, obs3aHa

B [ATH/IHEBHBLH CPOK NMMCEMEHHO (110 yka3anHoit B JloroBope 2IeKTpOHHOH Mo4Te; TENErpaMMOii; 3aKa3HbIM [THCEMOM; KYPEEPOM;

HApPOYHO) yBeAOMHUTH ApyTYI0 CTOpOHY 0 HACTYMJICHHH TaKHX 0BCTOSTENBCTE ¥ NPHHATL BCe HEOOX0IUMBIE MEPEI K TOMY, HTO0bI

MHHHMH3UPOBATH HEraTHBHBIE TIOCNEACTBHUS TAKHX OOCTOATENLCTB, HACKOIBLKO 3TO BO3MOXKHO. B Takom yBeIOMIIEHWH HOJIKHBI

coJepAaTscs AaHHBIE O XapakTepe (Opc-MakKOPHBIX 0OCTOATENBCTE W OLEHKA MX BIAMAHMA HAa HCMONHEHHE oGA3aTeNBCTE M0

nactosaiuemy Jlorosopy.

142.4. Cropona, 3acTuraytas OOCTOATENBCTBAMM HEMPEONONMMOH CHIbI, JOJKHA NPEACTABATE apyroit Ctopone KOMHH

JIOKYMEHTOB, C JIOCTOBEPHOCTBIO CBHAETE/BCTBYIOIIHX O HACTYIUICHHH TaKHX oOcToaTeNnbeTB. B npoTHBHOM cilyyae OHa He

BIIpaBe CCHUIATHCA HA HACTYM/ICHWE YKa3aHHBIX OOCTOATENBCTB, KAK Ha OCHOBaHHE ‘0ocBo0ODKACHHA € OT OTBETCTBEHHOCTH.

HamiexamuM 10Ka3aTeNbCTBOM HACTYIUIenns (mpexpaiienis) AeficTBHA (OpPC-MaKOPHBIX OGCTOATENLCTE ByayT CIy&HUTh

JOKYMEHTajbHblE CBHAETeNbCTBA (CIpaBKK) YMOMHOMOYEHHBIX OPraHOB 10 Aenam rpakaaHckoit 060poHbI, 4pe3BbYANHBIM

CHTYAIMAM M JMKBUIALUMHM CTUXHAHBIX GencTsuid, G0 MHEIX YMOTHOMOYEHHBIX OpPraHOB rocyaapcTBeHHOH BAAcTH, JMGO

cepTHdMKAThl (CBMAETENHCTBA, CTIPaBKH, 3aKTIOYEHHA) Toproso-npoMbinIeHHON nanatsl PO wuiaM ee CTPYKTYPHBIX

ropasaeIeHui. ' ’ :

14.2.5. Hecobmoerue CTopoHoi ycroBmil yBeoMnenus apyroii CTOpoHs! 0 JeficTBUN 0GCTOATENBCTB HEMPEOIONTHMOH CHIbI

mumatot 31y CTOpOHY MpaBa CCHITATECA HA TaKHe 00CTOATENECTBA KaK Ha OCHOBAHHA, 0CBOGOAAIOIIHE €8 OT OTBETCTBEHHOCTH

3a HeHcroaHeHHe 0643aTelbCTB 1o HacTogemy Horosopy. ) '

14.2.6. Tlpy BOHMKHOBEHHHM OGCTOATENBCTB HENPEOJONHMON CHIIBI, TPH YCHOBHM HAICKALICrO YBEAOMICHMA CPOK

HCTIOMHEHAS 00A3aTeNBCTR M0 HACTOAIEMY JI0roBoOpY MPOIEBAETCS HA CPOK IeHCTBHA TaKHX 0OCTOATENBCTB.

14.2.7. B'cayuae ecnd 0GCTOATENBCTBA HEMPEOJONHMOTE CHIIBI PENATCTBYIOT oznHo#i n3 CTOpOH BEIMONHATE CBOM 0043aTENBCTEA

B TeweHne Golee HeM TpeX MecAlleB ¢ MOMEHTa MX HacTynieHus, CTOpoHBI MPOBOJAT MEPEroBOPEl C LENBIO ONpeneneHus

YCIOBHIi BHINONHEHHA TakHX 00A3aTENECTB MM MPEKpalleHHs ASHCTBUA HACTOAMIEro JHoroeopa. Hu onHo U3 opc-MazkopHBIX

0GCTOATENBCTE He MOJKET CIY/KHTh OCHOBAHMEM /Ui aBTOMATHYECKOro NpeKpalieHus AelicTeus Hactoswero Jlororopa.

14.3.  Tlepenaua OGasatenscts no Jorosopy ]

AGOHEHT He BIpaBe MepeyCcTyNaTh TPETHHM JIMLAM Npasa H 00S3aHHOCTH MO HACTOALIEMY Horoeopy Ge3 mipeaBapUTelIbHOTO

nuceMeHHOro cornacus Oneparopa. \

B cnyuae Hapymwenus AGOHEHTOM YCIOBHiA, YCTAHOBNEHHBIX B HACTOAIIEM MyHKTE, ABonent Beinauneaer Omnepatopy wtpad

B pasamepe 100% OT CTOMMOCTH JOTOBOPHBIX 06A3aTENLCTB, N0 KOTOPEIM Grina nmpou3BelicHa NEPEyCTYIKa.

14.4. llenoctrocTts [oroeapa .

Mannelii Jloropop W BCe NPHIOKEHWA, M3MEHEHHMA WIH JIOTOJHEHMS X HEMY COCTaBnAioT eMHBIA  OKYMEHT,

CBHJICTENBCTRYIOMHMA 0 eHHCTBE MHeHH CTOPOH K ABIAIOMEHCS Pe3yIbTaTOM BCeX NpPe/ibiAyIIAX MEPEroBopoB MEATY HUMH.

14.5. Pa3genbHOCTE TMONOKEHHH

HenpaeuasHOCTE, HeJIeHCTBHTENLHOCTh, HEBBIMOMHAMOCTD HIIM HE3aKOHHOCTE kaxkoro-nubo nonokeHus J[ororopa He BIHAET HA

NeliCTBHTENBHOCTB MM BBIIIOMHUMOCTS 0600 APYroro H3 OCTANLHEIX NON0KeHHH Jlorosopa.

14.6. Hcnons3oBaHue CETH CBA3M

JUnst BBITONHEHAs HacToswero Joropopa OnepaTop MOKET HCTIONB30BATh COOCTBEHHYIO CETh CBA3H, @ TAKKE NPUBJICKATE APYTHE

KOMIMAHKH, BIANEIONIAe COGCTBEHHOH MIM apeH/lyeMOH CEThIO CBA3M M MMCIOIIHE HEOOXOMMMEIE NULICH3HH Ha NPe0CTaBNeHNe

YCIyT CBA3M HA TeppuTOpHH Poccuiickoii Mdeepaun 1 3a e¢ NpeaenaMu.

14.7.  Oneparop NpenocTaBiseT ‘abCoMOTHBIH MPHOPHTET BCEM COOOIICHHAM, KacaloUMC Be30MacHOCTH  HEeNOBEYECKO

JKH3HM, NPOBENEHHS HEOT/OKHBIX MEpONpHATHi B 0OnacTu oGoponsl, GesonacHOCTH M OXpaHBI Mpasoropsxa B PoccHHCKOH

DenepallnH, a Tak#e COOOWIEHHAM O KPYTTHEIX aBapHiX, karactTpodax, MUAEMHAX H CTUXHIHBIX O€ICTBHAX.

14.8. Oneparop Brpase oTkasatb AGOHeHTy B mpejocTaieHuu Ycmyr (IPHOCTAHOBMTL OKa3laHue Veayr cBs3u) NpH

ceayromuX 00CTOATENBCTBAX:

14.8.1. npemoctasienue Veayr MOKeT co3iare yrposy GesomacHOCTH H 06opoHOCTIOCOOHOCTH rOCYapcTBa, 3JM0POBBIO U
6e30MacHOCTH IOJIei; - ;

14.8.2. mpenocTapnenue YCIyr HEROIMOXKHO BBHAY KakuX-mubo duzuuecknx, TomorpadHYECKHX MM HHBIX eCTECTBEHHBIX
MpPenaTcTRHIA,

14.8.3. AGOHEeHT HCNOJBL3YET MJM HAMEPEH MCNOMb30BaTh CPEICTBA CBA3M A Kakux-nu60 HEe3aKOHHBIX LeNel, WIH JKe
rmony4aeT YCIyrn HE3aKOHHBIM criocoGom; _

14.84. npu mapymenun AGoHeHToM ycioeui Jloroopa, BiiO4as HapylUeHHE CPOKOB OIIATEH, yKa3aHHBIX B HacTOAIIEM
Horosope,

14.8.5. B HMHBIX ciy4asX, OPeIyCMOTPEHHBIX MeHCTBYIOIIHM 3aKOHOAATENLCTBOM Poccuiickoil denepallii H HACTOAIINM
JHoroeopoM, BrToYas JIomoaHUTeNbHEIE COTIAIIEHNIA K HEMY.

14.9. AGOHEHT O2HAKOMJEH M COINACEH € XAPAKTEPACTHKAMM IIPEACTaBIAEMbIX YCIYr, OTHOCHTENBHO MX Ka4ecTBa,

HANEKHOCTH H OrpaHHUeHH, @ TAK/kKe C ONMHCAHMEM COOTBETCTBYIOIMX Y CIIYT, H3NIOKEHHBIM B COOTBETCTBYIOIEM TIpunoxenun

K Jlorosopy. : ; 3

14.10. OGopynosanue OrepaTopa MOKET MCHONB30BaTbCA OMEepaTopoM AMi MPeAoCTaBIeHHA Venyr TpethMM JIMIAM H Kak

TPAH3NTHEIH y3eN CBA3M, BCHeACTBHEe uero ADOHEHT He BOpPaBe MpENATCTBOBATH Onepatopy NpOU3BOAMTE HEOOXOAMUMBIE MJIA

3TOTO YCOBEpIIEHCTBOBAHMS, 00CIy KHBaHHME U TPOUME NSHCTBHA C O6GopyposanueM Omneparopa.

14.11. Oneparop snpase unpopMuposate AGOHEHTA O PeaNTH3yeMBbIX OnepaTopoM M €ro TapTHepaMH ToBapax M ycniyrax,

npopouMBIX OnepaTopoM akUMsAX, Npe3eHTaluax H MApKETHHIOBBIX MCCIEI0BAHMAX NMOCPEACTBOM PACCHUIKH MATepHaioB ro
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,

3NEKTPOHHOH noure. [loamucanuem Hacrosumero Jlorosopa AGOHEHT naeT corjiacHe Ha mojiydeHne ot Onepatopa pexmamHoM
HH(OPMALKK B COOTBETCTBHY €O CT. 18 DenepansHoro 3akoxa ot 13 mapra 2006 r. Ne 38-D3 «O pekname».

AGOHEHT — MHAMBHIYANBHEIH NPEANPUHAMATE/b COMIACEH Ha BECh CPOK AeiicTBHA [OroBOpa Ha MCMOMB30BAHME CBETeHMil 06
AGonenTe, ykasaHHbIX B cT. 53 DepnepanbHoro 3akona ot 07.07.2003 roga Ne 126-03 «O cBa3u», B CHCTeMe HH(OPMALHOHHO-
CHpaBOYHOro OGCHyKMBAHHMA B LENAX OKA3aHHA CIPABOYHBIX H MHBIX HHOOPMALMOHHBIX YCIyr OnepatopoM WIH TpPeTbUMH
JHIAMH.

VkazaHHOE BBIlIE HCMONB30BaHKe CBenenuii 06 AGoHeHTe Bkmouaer B ceba 06paboTky OnepatopoM W/HIAH TPETBHMM THIAMH
TePCOHaNBHEIX IaHHBIX AGOHEeHTa-TPaXIaHHHA B COOTBETCTBHH ¢ TpeGoanmamu DeaepaisHOro 3akona ot 27.07.2006 Ne 152-
@3 «O nepconanbHbIX JAHHBIXY, B TOM Yucie c6Op, 3aruch, CHCTEMATH3ALNIO, HAKOIUICHHE, XPaHEHHe, YTOYHEHHE (obHOBNEHHE,
M3IMCHCHWC), W3BJICYCHHE, WCIIONb30OBaHKE, Mepeaady (pPacmpoCTpaHeHHe, NPENOCTABIEHHE, nocrym), obe3nnuuBaHue,
6noKupoBanue, ynaneHue, yHHUTOKeHHE HHGOPMAIIHH (cBenenwii) 06 AGOHeHTe, BKIIOYEHHE CBeIeHHH 06 AGOHeHTe B faHHbIE
anA HH(OPMAIMOHHO-CIPABOYHOr0 OGCTY/KHBAHMA, MCTIONB30BAHKE WH(QOPMALMH NPH BBICTABICHHH M OOCTABKE AbBoHeHTy
CHCTOB, ACTAIH3AlMH CHETA 110 BCEM BHIAM OKA3aHHBIX YCIyr, NpH OCYWIECTBICHWH pac4eToB (MpuEMe nnatexeil), BeaeHHH
NpPEeTEeH3HOHHO-UCKOBOH paboThl, BIBICKAHHH 3aJI0NKEHHOCTH 3a YCIyrH, a Takke MCIONb30BaHWe CBeNeHHil 06 AGOHeHTe B
CBA3W C MPEJ0CTaBiCHHEM HHOM cnpaBounoi uHbopmaumu, Cornacue Ha 06pabOTKY NMEpPCOHANBHBIX JAHHBIX neficTByeT B
Te4eHHe BCEro cpoka Aelictsus Jlorosopa, a Takske B TedeHne 5 (MATH) €T B AATHl NpeKpalieH s AeHCTBHS JMorosopa.
AGOHEHT-HHIMBUTYANBHEI NPEATPUHMMATENE HMEET MPABO BHIPA3HTH CBOM OTKA3 OT MPEOCTABICHHS O HEM YKa3aHHBIX BhIIIE
CBeJIeHHH, ITyTeM npenoctasnenus OnepaTopy COOTBETCTBYIOMEr0 NHCHMEHHOTO YBEIOMIICHHA.

14.12. MoroBop cocrasiied B 2 (ABYX) IK3EMIIAPAX, MMEFOIIHX OJHHAKOBYIO FOPHINYECKYIO CHITY, MO OJHOMY 3K3eMILIAPY
I Kaxkaoi CTopoHsl.

14.13.  CropoHsl 0643yi0TCA He3aMEIMTENLHO BBICKUIATH' B aipec Apyroii Croponsl, ykasanuelii B rm. 14.14 nactosamero
Horosopa, yseziomiteie 06 H3MEHEHHH PEKBU3UTOB: apecHas HHQOPMALIHS, OPraHU3ALMOHHO — IPABORAs thopma u 6aHKOBCKME -
PEKBH3HTEI, H4TO ABAAETCA JUIA BTOPOH CTOPOHBI Hajaexammm yBeloMicHHeM. M3MeHEHMs BCTYNAlOT B CHIY C MOMEHTA
HANpaB/IeHUA YBEIOM/ICHHA 00 HIMEHEHHH PEKBH3HTOB. PHCKM MOCNeACTBH HencronHenus CTOPOHON yCHOBHMIl Horosopa' o
ysefnomnenuio apyroii CToporsl 06 H3MEHEHMH PEKBH3HTOB, HeceT CTOPOHA, He MCMOMHUBIIAA 0GA3AHHOCTH 110 YBEIOMIICHHIO
npyro# CTOpPOHEL '

14.14. JhoGele ysenomnenus, Tpebyemble WM pa3pelleHHbIe B PAaMKax AAHHONO Jloroeopa, cocTaBnAioTcA B MHCHMEHHOH
dopMme Ha pycckoM A3bIKe, U HANPAB/AIOTCA 3aKA3HBIM MTHCHMOM C YBEIOMIEHHEM O BpPYH4EHHH, MO afpecaM 3JIeKTPOHHOI MoYTE,
H/IA TOCTaBNAIOTCA PAacChlIbHBIM MO anpecaM, NPHUBEJIEHHEIM HIDKE. YBEJOMIEHHWE BCTYMAeT B CHIY CO JIHA €ro JOCTABKH,
KOTOpBIi YKa3bIBAETCA B MOATBEPHICHHU O ero MoJYYEHHH,

AboHeHT Omnepatop

@GT'BOY BO «AT'V» 000 «TTK-Caazp»

664003, r.Mpkytck, yn.K.Mapkca,1 , 121357, r.Mocksa, yn.Bepeiickas, 1,29, c1p.33
Ten.: +7 (3952) 521200 ; Dakce: +7 (495) 784 6671

Email: ¢_greb@cc.isu.ru, dunsana@baikal.ru Ten.: +7 (495) 784 6670

Email: sales@sibir.ttk.ru

Kaxcpas us CTopoH MokKeT M3MEeHMTH CBOH aipec MiA MpeicTaBAeHHS YBEIOMIECHHI, H3BECTHB 00 3TOM MHCBMEHHO APYTYIO
Cropony.

14.15. B ciyuae yKnOHeHHA afipecara OT NOJNyYeHHs YBEIOMIICHHH, @ Takke B ciay4ae, KOTIa agpecar NMChMEeHHO He COo0IMMT
OTNPAaBUTEMO 06 M3MEHEHHM ajpeca M PeKBU3HTOB JOCTABKH YBEHOMICHHHA B YCTAHOBNEHHBIN CpOK M yBeZomiIeHHe Oymer
AOCTABJICHO IO paHee YKa3aHHOMY alpecaTtoM ajipecy WiIH PeKBHINTAM, apECaT HECeT BCIO OTBETCTBEHHOCTH 3a HEZIOCTABKY MITH
HEBO3MOKHOCTD IOCTABKH YBEIOMIICHHS.

14.16. Jloctapka cuera ocymecrsnsercs cunamu Onepatopa (TpeTbuX JIMII) MIM TOYTOBOH KOPpEecHOHAeHUHMEH o
azpecy/anpecam AGoHeHTa, ykasauHbM B 11. 14.14. Cnioco6 noctaeky cueta Omepatop onpeaenser camoctoaTensHo. B cnyuanx,
korna cder AGOHEHTY OTHpaBjseTcs TNOuTOM, obssamHOCTE Ormepatopa mno ObecreYeHHI0 [OCTABKHM CYETA- CHHTAETCA
BEITIOIHEHHOH B MOMEHT [0fla4¥ MOYTOBOH KOPPECTOHIEHIMM B COOTBETCTBYIOIGE MOYTOBOE OTHECHHE ceAzH, Oes
YBEIOMIIGHHUS O €ro MOJyYSHHH. : -

14.17.  Cuer, cuer-pakTypa, AKT CAa¥M — NPHEMKH YCIYT, AeTATH3ALMA, Apyrue NOKYMEHThI, OTHOCAIIHECH k JloroBopy, npH
B3aUMHOM corniacii CTOpOH, MOryT GbiTh HampaBieH! Apyro# CTOpoHe MOKYyMEHTaMH B SJEKTPOHHOM BHJE, IOIITHCAHHLIMH
ycunenHo# KsanuHUHpOBaHHOH 3MEKTPOHHOM MOANMHCHIO B3aMeH GyMaKHOro TOKyMEHTa.

14.18. bauxosckue pexeuzntsl CTopon

AGouenT: ' _ ~ Oneparop:

®I'BOY BO «HMI'Vy . 000 «TTK-Ceszp»

664003, r. Upkytck, yi. K. Mapkca, 1.1 121357, ropon Mockea, ynuua Bepeiickas,
Ten.: +7 (3952) 521200 oM 29, ctpoenue 33, atax 6, 3T/4, KoM 6/4

WHH: 3808013278 Daxc: +7 (495) 784 6671



KITIT: 380801001

Or'PH: 1033801008218

YOK mo Wpxytckoii ofnacra (PTHOY BO «HT'Y»
/e 20346U26080)

ple 03214643000000013400

¥/c 40102810145370000026

OTAEJIEHUE UPKYTCK BAHKA POCCHH/ YOK
110 UPKYTCKOM OBJIACTH r MIPKYTCK

BHMK 012520101

OKTMO 25701000
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Ten.: +7 (495) 784 6670

Email: smb@baikal ttk.ru

Anpec mectonaxoxkienna Oumana 000 «TTK-Cpasey
«Maxpoperson Cubupe»: 660028,

r. Kpacuoapck, yn. TenesusopHas, 1.

PeKBH3MTEI 15l PACYETOR [10 IOTOBOPY:

®umuan 000 «TTK-Craze» Makpopernon CHOupb
PacuetHsiii cuér: 40702810828030000020

B ITAO «BTb»

Kopp. cuer: 30101810200000000777

WHH: 7709362765 KIIIT: 246343001

BUK: 040407777, OKBO/I: 61.1

OKIIO: 21864130

14.19. ausbrii Jloroop noanucad yronHOMOYEHHBIMHU peAcTasuTeiMu CTOPOH B 2 (AByX) 3K3eMILIAPAX HA PYCCKOM sA3bIKE:

14.20. Tloanucu CropoH:
AGoHEHT:

[Toamnucek: ,
@.1.0.;: 'arapos AHjped AnekcaHIpoBHY

HomxHocTs: IlpopekTop Mo  aAMHHWCTPaTHBHO-
X03AHCTBEHHON _ NeAT€ARHOCTH W KanHTaIbHOMY
peMoH 53

OmnepaTop:

IMoanuce:
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Ipuaoxenne Ne 1

K Jlorosopy 006 okasaHHM ycayr cBsisu
No 381064808/2023/ 7708 /42 ot « 7 X 20246-

AKT IIPMEMKH YCJIVTH IO TTOAKTIOYEHHAIO

r.Apkyrek ' «_ » 20_r.
Hacrosuim TO/TBEPAKAAETCA, HTO B COOTBETCTBHM ¢ [Jlorosopom 06 okasannu yeayr Ne 381064808/2023 oT
«w » 20__ r. mexay 000 «TTK-Ceazs» («Oneparop») 1 ®IBOY BO «MUI'Y» («AGonenT»), Onepatop cxuan, a

ABoHeHTa NPHHAI NOAKIIOYeHHE K Yemyre A0CTYNa K CETH MHTEPHET, M0 ajpecy ykasaHHomy B 3akaze Ne 1,2,3,4.
CroumocTs yemyru no nognogen#io ¢ yuerom HJIC cocrapnser 0 py6neii (0 py6ieit 00xor.).

Hara Havana npegoctarnenns Yemyru: «01» aasapst 2023 r.

Moannen Cropon:

OnepaTop: AboneHT:

; % / A.Al'arapos /
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Mpunoxenne Ne 1.1

K JloroBopy 00 OKasaHMM yCJayT CBSI3H
Ne381064808/2023 /7307 /424 ot «B» 7L 202Lr.

COTJIAINEHUE OB DKCIUIYATAIIUOHHO-TEXHUYECKOM B3AMMOJIEMCTBUH CTOPOH

1. Onpeaenenus :

JPIT - ;ucT permcrpauyu npoBneM — 3JEKTPOHHBIN JIOKYyMEHT uH(pOpMAaUHOHHOH cucTembl Onepatopa, cozepskatnii
uHpOpMALUIio 0 npobreme 0T MOMEHTA e¢ BO3HUKHOBEHHS 10 3aKPRITHA.

MarncTpaibHblii YHACTOK - YYACTOK, HAXOAMWMHACA MEA LY TOUKAMH NPUCYTCTBHA (TII) cetn Onepatopa.

Oraed TeXHHUecKoll mnoAaepkKKH KOPHOPATHBHBLIX KJIMEHTOB H one;ﬁampus (OTIKKO) — opranu3auMoOHHOE
noapazmenenne Oneparopa, OCYLIECTBMIOMICE TEXHHYECKUH KOHTPOIb 32 IPEAOCTABICHHEM Yenyr.

[puopnTerT Npodiaemsl - CTeneHb CPOHHOCTH PCLICHHA npoGeMsl, - PHCBaHBaeMas B COOTBETCTBHH C MOPAIKOM PRICHHA
npo6iem, IPHBENEHHBIM B HacTOseM CornaleHnn 06 3KCILUTYaTaLMOHHO-TEXHHIECKOM B3auMojieicTBun CTOpOH.
HudopMannoHHas CHCTeMa - MHOrOMOMIL30BATENbCKAT nidopMalMOHHas aBTOMaTH3MpOBaHHAs cuctema Omneparopa,
ucronb3yemas And XpaHenus u oOpaGotku mHopMaimm, cBa3aHHON ¢ o6pamenuamu AGOHeHTa M pelieHHeM npobieM npu
npeaocTaBneHny Yeuyr.

MosHblii Yac - OKPYr/ICHHBI 0 UeJ0ro Haca MPOMEKYTOK BpeMeHn. OKpyrisercs B GONBIIYI0 CTOPOHY, ECIIH HEMONHBLA Jac
coctagnsier 30 W Gonee MOCNEOBATENBHBIX MUHYT; B MEHBIIYIO CTOPOHY, €CNIM HEMOJHbIH 4ac COCTABIAST MEHES 30
MoCeA0BATeNBHBIX MUHYT.

[lpepbiBanue 0KazaHust YeJayrd — 3aperHcTpHpOBaHHAA OTIIKKO HeBo3MokHOCTs ToTpebnenns AGomentom VYemyr,
BLI3BAHHAN TEXHWYECKHM OTKA30M AaNNapaTHOro Wid NPOrpaMMHOre oGecrevenHs Onepatopa imGo HapyumieHueM paboTsl
kabeNnsHBIX COOPY/KEHHI, 3a1eHCTBOBAHHBIX B OKa3aHHH Yenyru. _
KauecTBo mnpegocraBaseMoii Ycayra - COOTBETCTBHE Veiayrd TeXHHYECKHM H OKCIUTyaTallMOHHBIM XapaKTepPHCTHKAM,
ykasaHHbIM B [IPHIIO/KEHHH C ONACAHAEM JaHHOM Venyru,

Jexananus — nadopmuposanne nepconanom OTIIKKO Texnueckoro nepcoHana 1 pyxoeoguteneit Oneparopa.

2. lpaunna 3on orsercreennoctu CropoH

2.1. 3oma oreercrBenHoctH OmepaTopa pacnpoCTpaHseTcs TONLKO ‘HA CeTh CBA3H OnepaTopa H Ha4HHaeTcs OT MOpTa
O6opyaosanns Onepatopa, HENnoCPeACTBEHHO MOAKMIOWEHHOrO K OGopynoeanuio Knuenrta, nubo OTHAENEHO yKa3biBaeTcs B
CxeMe pasrpaHMyeHHf 30H OTBETCTBEHHOCTH CTopOH, SBIAIOMENHCA HEOTHEMAEMOH 4acThI0 HACTOAMIETO- Cornamenua 06
IKCTITYaTALMOHHO-TEXHHYECKOM B3aUMOJIEHCTBHM Cropon (manee — «Cornamenue») HIH OTAEIBHBIM [punoxkenueM K
Jloroeopy. CTOpOHB! BIpaBe yKa3aTh HHBIC NapaMETPEI 30HbI OTBETCTBEHHOCTH CropoH B 3aka3e Ha YCiyTy.
2.2. Onepatop 06A3yeTCA BHINONHATS ClEAYIOIIAE ASHCTEHA B cBoeii 30He OTBETCTBEHHOCTH:
- MOJUlep/KMBaTh CBOIO CETh H 000pyNOBaHHE B paboTocrocobHOM COCTOAHHH]
- TpOBOAMTH [UIAHOBBIE NpPOQUIAKTHYECKHE H apapHiiHO-BOCCTAHOBHTE/bHBIE PaboOTBl Ha CBOGH CETH H
o6opyzoBaHKH;
- yCTpaHATh HEHCNpPaBHOCTH BO3HHKAKOMINE HA CETH H obopynoeanun OnepaTopa M BIHAKIIHE HA KaYECTBO
npegocTasieHus Yenyr. '

3. Iopsia0K yCTPAHEHHs! HEHCNPABHOCT el IPH NPEJ0CTABICHHH Yenyra
3.1. Bee JeifcTBUA 10 PElIEHHIO HEWCTIPABHOCTEH B CBOeii 30HE OTBETCTBEHHOCTH, B3AHMOJEHCTBHIO C ABOHEHTOM M 3CKanaluH
ocymectenger OTIIKKO Onepatopa, paGoTaromuii B KpYrJIOCYTOHHOM PEAKHME.

3.2. TleperoBopsl U nepenycka ey OnepatopoM H AGOHEHTOM OCYIIECTBIIAIOTCA Ha PYCCKOM.

3.3. Onepatop OCYIIECTEIAET EKEAHEBHBI KPYTJIOCYTOYHBIA KOHTPOJMb 38 KaYeCTBOM MPENOCTABIAEMOH VY CIyIH. B coyuasx
yXylleHus. kadecTsa YCIyrH MIH OpepelBaHMA MpPElOCTABNCHHA Venyru, Oneparop NpoBOAMT paboTsl MO BHIABICHHIO H
YCTPAHEHHIO IPUYMH, BBI3BABIIMX TaKoe YXY/IIECHUE WK NPEphIBaHHE.

3.4. Oneparop npepoctaBnaer AGOHEHTY KOHTAKTHYIO undopmaumio OTIIKKO Omneparopa i B3aHMONCHCTBHA C LEJIBIO
penrenust npobieM, CBA3aHHBIX ¢ YXY/IlICHHEM KayecTBa WiH ITpepsiBaHAeM PeOCTaBIEH s Y CIyTH.

3.5. PemeHye HEUCTIPABHOCTH HAYMHAETCA C MOMEHTA 0GHAPYKEHHs HEHCTIPABHOCTH OnepaTopoM WM ¢ MOMeHTa obpamenus
Abonenta B OTIIKKO Oneparopa. OKoHYAHWE pellCHHA HEHCNPAaBHOCTH PEruCTPUPYETCA CHCTEMOH MOHMTOPHHTA CeTH H
o6opynosanns OnepaTopa.

OnuoBpeMeHHO ¢ 06HapyKernneMm OnepaTopoM HEMCIPABHOCTH Ha MArHCTPAIBHOM y4aCTKe ceTH WM npu obpamenrH AGoHeHTa
g OTITKKO Onepatopa odopmnserca JIPII ¢ npuceoenuem emy cratyca «OTKpBITY.

3.6. Jlewypuniii oneparop OTIIKKO Oneparopa nepeBoauT JIPII B cratyc «B paboTey, MpOBOMMT TPeOYeMy:O AMarHOCTHKY #
TecTHpOBaHWe, B Ciydae HEOGXOAMMOCTM MpPHBJEKAeT K PEIICHHI0 HEMCTIPABHOCTH JAPYTHE nopgpasgenenna Onepatopa H
coobuiaer 8 OTIIKKO Onepartopa o pesynsTarax MpoBefleHHOH AMarHOCTHKM M TECTHPOBAHMA H OpHEHTHPOBOYHOM BpEMEHH
peleusl HEMCIPAaBHOCTH.

3.7. OTIIKKO Onepatopa perynapHo obnosnaet JIPIL B COOTBETCTBHH C nocaeHelt nocTynusmeit HHGOpManueii no npobieme,
BKNMIOUAA KOHTAKTHYIO MH(OpMAUMIO LA, OTBETCTBEHHOrO 33 pElICHHEe npo6ieMbl, MPeANpUHATEE AEHCTBHA, CPOK HX



OCYLIECTBIICHHA, PE3yNbTaT, a Takke WHbopMmupyer AGOHEHTa 0 Xone H ¢
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NpuopHTeTOM 3anpoca (ykasaust B Tabnuue 1).
3.8. HeucnpasHocTH MoApasiensioTca Ha YeThIpe NPHOPATETA 110 CTENeHH CPOYHOCTH MX PelIRHMS:

Hepevrit  npuopumem: moGble HEMCMPaBHOCTH HA CETH M oGopynopanun  Onepatopa,

npeaocTaBieHua Yenyru.
Bmopou npuopumem: moGeie HEHCMPABHOCTH, MPUBOAALIME K CHUKCHHIO TEXHHUECKUX H SKCIUIYATALMOHHBIX XapaKTepUCTHK
npenocTasasemoit Veayru.
Tpemuii npuopumem: moGkle CUCTEMATHYECKN BOHUKAIOLIME HEHCIIPABHOCTH, HE NPUBOAALIHE K TIpeprIBaHHIO Npe/loCTaBICHHA
Yenyru v He BIMAIOIIME HA TEXHHYECKHUE H IKCIUTYaTALHOHHBIE XapaxkTepucTHKH Yeryru,

Hemsepmeoiil npuopumem: mobsie obpamenns AGOHeHTa, CBA3AHHEIE C I

1o npoGiemam MepBoro, BTOPOrO U TPETHErO NPUOPHTETOB,
3.9. IlpoponkuTeNBHOCTs peleHHs npobieMsi, nepuon pemenns OmepatopoM mnpobiaeM Kakaoro [OPHOPHTETA, @ TaKKe
TIepHOIUYHOCTE HHopMupoBanna Onepatopom AGOHEHTa O XONIE pemeHus HEMCIIPaBHOCTH, yKka3anwl B Tabmuue 1,

POKax peIleHHs HEHCIIPABHOCTH B COOTBETCTBHH C

npusonsmue k Ilpeprisannro

penocTaeneHneM Yeiyru, 3a HCKIIOYeHHeM oOpameHuii

Tabauua 1

pabouux gHei

TMpoaomxurens | IMepuognunocTs uH(GOpMUpOBaAHHS Tepuon pemenns wencnpasmocTn
Hpuopnrer HOCTH PereHHs AboHenTa 0 Xoae pemenus o
& nepatopom (Bpemsi MockoBckoe)
HeHCIPABHOCTH HeHCOpPaBHOCTH .
Ilepauiii Hqus:f: * 1 pa3 B Hac KpyrnocyrouHo
Bmopoi He Gonee 8 wacon 1 pa3 B 2 yaca Exennesno ¢ 8:00 mo 20:00
Tpemuil He Gonee 3 Io 3anpocy AGorenTa u 1o daxty PaGoune nrm ¢ 9:00 20 18.00
paboumx nHs peleHHs HeMCIpaBHOCTH
Hemeepmurii e Gasice 10 Tlo sanpocy AGorenta o Gaxry PaGouue muum ¢ 9:00 go 18.00

PEIIEHHA HEHCIIPABHOCTH

* Muopmuposanne AGOHeHTa NPOM3BOAMTCA B CIEAYIOMHX cryqasx:

= 3diBKA O HEHCNIPABHOCTH OTKpEITa B pesysnbrate obOpamenns AGonenta 8 OTIIKKO Onepatopa,

- AboreHT ofpamaerca B OTIIKKO Omepatopa

MOHHTOPHHra CeTH U 0BopynoBanus Omnepatopa,

** Eciiu HHOe He yKa3aHoO B 3akaze.

3.10. Onepatop enpase Ge3 npeaBapUTENEHOTO YBEIOMACHHS AGOHEHTA HAYATS It

CHTYallii, €Ciii TaKOBbIE BOSHHKHYT NPH NPEOCTABICHHH Y CIyTH.

B XOJ€ pelIeHHs HEHCNPABHOCTH, 0GHapyKeHHOH CHCTeMoil

PoBe/ieHHe paloT N0 yCTPaHEHUIO aBapHiTHBIX

3.11. B ciyuae ecnn Onepatop oTpuuaet, 4to npobieMa BOIHHKIA B €ro 30He OTBETCTBEHHOCTH, CTOpOHaMM MoKeT ObITH

NpOBEIEHO COBMECTHOE TecTHpoBanue Ycmyru. Llens Takoro Tectu

POBAHHA 3aKNMOYaeTcd B JOKalM3alUWuH NPHYHHEI U MEcTa

BO3HHKHOBEHHS npoOnemsl. ITo okoHYaHWH TecTHpoBamms Vciyrn Onepatop u AGoHEHT OGMEHHBAIOTCA pe3yjbTaTAMH
TECTHPOBAHMA, NPHYEM AGOHEHT NPEOCTABNAET Pe3yIbTaThl TECTUPOBAHHA EPEBIM.

Kaxnan us Cropon o6s3yercs npeaocTasnars apyroi Cropore mo ee

TpeGoBanuio u B cornacopantsie, CTOPOHAMH CPOKH

COOTBETCTBYIOUIHE NPOTOKOJIE! COBBITHIA, MPEAIECTBYIOMMX BO3HUKHOBEHHUIO HEHCTIPABHOCTH («10r-(haitins).
3.12. TIpn BOSHHKHOBEHHH CEIYIOIHX CUTYalHH NPy PEIIEHUH HEUCTIPABHOCTH NMIPOBOJITCS DCKANALHs:
= TPEBRILCHHE NPOAOIKUTELHOCTH PELICHNAA HEHCIIPABHOCTH, YCTAHORJIEHHO B HACTOSIIEM Cornaurenuu;
- HeoOXOAMMOCTb NpHBIEUEHUS K PeLICHHIO HEMCIPABHOCTH JIONONHUTENBHEIX PECYPCOB, B TOM HHMCIe JAPYTHX
CTPYKTYPHBIX noapasfenennii Onepatopa; '
- HeoOXOIMMOCTH MOBEINICHHS NPHOPHTETa;
= . HE00XOIMMOCTH I0NOMHHTENLHOrO HHGOPMHPOBaHUS pykosozctea Onepatopa.
TIpouecc npopenenns sckanauuu orpaxaercs 8 JIPIL

3.13. Tlo oxoxuannn pewenns npo6aemsl OTIIKKO Orme

COOTBETCTBHH ¢ 11.3.9 uHopMupyer AGoHeHTa 0:
- PEIUEHHH HEeHCIIPABHOCTH;

o NPOMOTKHTENBHOCTH pelleHHs HEHCIPABHOCTH COTNIACHO JaHHBIM HH

- TIPHYMHAX BO3HUKHOBEHHS HEUCITPABHOCTH. _
3.14. JIPII nprcBaunBaercs cTaTyc «3aKpBIT» 1O COrNacoBaHMI0 ¢ AGOHEHTOM B COOTBETCTBHH C Tabmuueii 1.

3.15. Ilpu BO3HHKHOBEHWH aBapHilHON CHTyalMH Ha 060

AbonenT 06a3yetca coobmuts 8 OTIIKKO Oneparopa:
- BPEMs W [aTy BO3HHKHOBEHHA aBapHiTHOH CHTYalUuu;

P KpaTKOE OMHCaAHHE, MPUYHHY U HPHGHH3HTBJIBHHE c

- HoMmep [oroeopa u 3akaza;
- @®.M.O. u renedon nepenasmero uropmaimio.

ITo sanpocy OTITKKO Omeparopa AGoneHT 06a3yerca coobmaTh HH

YCTpaHeHHs aBapHHHO CHTyalMu.
3.16. OCHOBHEIM BHAOM CBA3M mnpexacTasuTeneli AGoHenTa c AexKypHEIMK - onepatopamr  OTIIKKO Omnepatopa mnpu

BO3SHMKHOBEHHH 3KCTPEHHEBIX CHTYALMIT cuMTaeTCs TEJ'IerOH Has cBa3e. Ucnons

HE TPeOYIOmKX N0KYMEHTANBHOrO 0dopMIIeHHS nepeaaBaemMoi WH opMaLmm.

paropa nepesoaut JIPII & craryc «Pemeny», a OTITKKO Oneparopa B
thopmaumonHo# cuctemsr Onepatopa;
pynosanun AGoHeHTa, NOMKIIOYEHHOr0 K 060py0BAHMIO Onepatopa,
POKH yCTpaHeHH:A aaapuﬂﬂoi-‘t CHTYAaLHH;

dopmaumio o npuHEMaeMBIX Mepax M TeKylleM cTaTyce

30BaHKe TeneoHHOH CBA3M HONMYCTHMO B ciay4yanx,
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B cnyuae OTCYTCTBHA BO3MOXKHOCTH HCHONBIOBAHHA tenedonHoit ceazn CTOPOHBI 06s3yI0TCA BOCIONB30BATECA 3eKTPOHHOH
noyToif MM akcHMUIBHOH CBA3610. IIpH 3TOM BpeMEHEM [epe/iati undopmaunn GyaeT ABNATECA MOMyuCHHE YBEAOMICHHI O
JOCTaBKe B Cilydae 3JEKTPOHHOH NOYTHI M 3alHCh B JKypHAle coBpiTrii (pAaKCHMHIBHOTO arnmnapara OTHpaBHTelld B- Clydae
MCIIONBR0RAHKA (PaKCHMUIIBHO CBA3H. :

3.17. Kontaxktsas uHopmauus npeacrapureneii Oneparopa u AGoHeHTa, OTBETCTBEHHBIX 32 pElleHie BONPOCOB, KacarluXCcs
TpefocTaBileHHs Y CIIyTH, NPHBECHE! B Tabmaue 2.

Tabiua 2

Koutaxrnas nadopmanua Onepatopa

Otrgen TeXHHYeCKOH TMOMIEPARKH KOPNOPATHBHBIX Teneon: 8-800-775-66-77 (GecnuiaTHeii  3BOHOK  C
kanenTos u onepatopor (OTIIKKO) tepputopun PD) .

TleskypHas cmeHa (KpyraocyTOYHO) Tenedon:+ 7 495 663-12-2

Tenedon:+7 495 500-31-77

dakc: + 7 495 663-12-20

E-mail: helpdesk@ttk.ru

4. Inanosble npodunakTnyecKkue padboTsl

4.1. Onepatop 06s3yeTcs coobmare AGOHSHTY 0 MPOBE/ICHIH MIAHOBBIX npodunakTAYeckux paboT, CBIIAHHBIX C [TpepeiBanueM
npenocrasnenna Ycnyru, ne nosanee, 4em 3a 2 (nBa) pabouuX JHA O MPEANONAraeMoro Hauana ux npoBe/IeHMs.

OnepaTop ocTasnser 3a coboif mpaso He HHGOPMHPOBATL AGOHEHTa 0 MpOBENEHMH IUIAHOBBIX MPOQHIAKTHYECKHX paGoT, He
peiasiBaromux TIpepsisanns npeIocTaBleHus Y CIIyri.

42. B cnyuae HeoGXOAMMOCTH TpoBeleHus AGOHEHTOM B CBOSH 30HE OTBETCTBEHHOCTH MAHOBBIX MpOdHAaKTHIECKUX H
IMyCKOHaNaA04HEIX paboT Ha O0GOPYAOBAHHH, TONKIIOHAEMOM K CETH Onepatopa, AGoHeHT 00a3yerca yBeAOMHUTE o6 sTOM
Onepatopa He Mo3JiHee, 4eM 3a 2 (1Ba) pabouHX IHA IO HaYyana NPOBENEHHA TaKAX paGor.

43. O HeoOXONMMOCTH TIPOBEACHHUS [IAHOBBIX MPOQHIAKTHYECKHX M MYCKOHANANOUHBIX paGor CropoHa, MPOBOAALILAA TaKUE
paGoTet (Onepatop uim ABoHenT) yBenomaser apyryio Ctopony mno dakcy uin 3jIeKTPOHHOI noure (KOHTaKTHas HHQOpMALMA
ykasana B Tabmuue 2). Ilpu npoBencHHHA paGor, ykasauusix B 1. 4.2 Hactosumero Corjamennus, TEXHUYECKHH MEpCOHan
ABoHenTa 00A3yeTC KOOPAHHHPOBATE CBOH JleHCTBHA C OTIIKKO Oneparopa. ]

4.4. B crydae NpOBEASHMS TJIAHOBBIX NPOQHIAKTHIECKHX H MYCKOHANAMOUHAIX paGot Ha oGOpymOBAHHH, HE MOAKIIOHAEMOM
HerocpencTeeHHo k ceti Oneparopa, AGOHEHT yBEAOMIIAET O HUX Ornepatopa He NMo3JHee Havaia NpOBSACHHA TAKHX paborT.

4.5. TlposeneHue MIAHOBBIX NPOPHIAKTHHECKHX paGoT C NepepelBOM CBA3H, COMIACOBAHHOE CropoHamu,- HE ABIAETCH
IIpepsiBaHieM NPeaoCTaBieHNs Y CITyrH.

4.6. HenpenocTaenenye YCiayrd B pesy/bTaTe NpPEBBIUEHHA COrIacOBaHHOrO CtopoHaMyi BPeMEHH MpOBEIEHUA OmnepaTopom
[JIAHOBBIX MpodunakTHyeckux pabot ssnsercd IIpepbiBanueM MPeOCTABNCHHUA Venyru. Pemenne npoGnemsl B 3TOM ciiy4ae
HaYMHAeTCs C MOMEHTA MPEBBIIEHHA COTNIAaCOBAHHOrO BPEMEHH MPOBEACHHA MIAHOBBIX npodunakTHIeckux pador. OTIIKKO
Omeparopa oTkpsisaet JIPIT nepporo npHOPHTETA B COOTBETCTBHM C TIOPAAKOM, npHBeIeHHBIM B HacTOsuIeM CornatmeHut.

: A.A Tarapos /
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- Mpunoxenne Ne 2
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HMoctyn 8 Hateprer

Verosua orazanus Yeayru

1 Ofmue NonoKeHN A

1.1. Hactosiie VCIOBHA ONPEAENsioT MOPAZOK M YCAOBUA TMpeIoCTaBiIeHuUs Venyrn gpoctyna K ceTd MHTepHeT
MOCPEICTBOM MOKIIOYeHHA MONB30BATENECKOrO (oxoneunoro) ofopynoeanus AGOHEHTa K CETH CBA3M Oneparopa. Popma
3akasa Ha Yeayry npusejiena B [Tpunokenun Nel K HACTORLIHM Venosuam.

1.2 Ipu nonszosanuu Yenyramu Onepatopa AGOHENTY 3arpeiaeTes:

12.1. wucnonpioBaHMe s mMonyueHus VYeayr of6OpyHOBaHMA, HE CepTH(HMIMPOBAHHOTO B YCTAHOBICHHOM NOpAAKe B
COOTBETCTEBHH C 3aKOHOaTeNsCTBOM Poccuiickoit denepauu; '

12.2. wucnons3opaHHe AyTeHTH(OHMKALMOHHBIX AAHHBIX TPETBMX JIHI, KpOME cnyqaes,' KOrfia 3TH JUNA YHOJHOMOYHIK
AGOHEHTA Ha TAKOE HCNONb30BaHKe, : ,

1.2.3. HanpapnaTh CraMm — TEJIEMATHYECKOE 3/EKTPOHHOE cooblLIeHHe, NpeAHa3HaueHHOE HEONpe/Ie/IcHHOMY KPyry IHL,
JOCTaBleHHOe aGoHeHTY M (i) nojbp3oBaTente Ges WX MNpeJBapUTENBHOrO COrjiacHis ¥ HE MO3BONAIOMICE onpefenuTh
OTNPABHTENS TOrO COOGMIEHUs, B TOM YHCIe BBUIY yKasaHHs B HEM HECYIIECTBYIOMEro HiH (hanscuUIMPOBaHHOTO anpeca
OTNPaBHTENA; : i
1.2.4. pacceuiaTh MM NEpeapecoBHIBATE LETOUHBIEY coobimeHns moOoro THIA, TO eCTh TEPEHANpPAaBIATE MOMYHEHHBIE OT
APYTHX JHL cOoBIIeHUs, coaeprauiie npockOy pasociaTh X [0 HECKOMLKUM 3JICKTPOHHEIM azpecam, ApYrHM MOMb30BaATENAM
ceti UnTeprer ¢ n1o106HOi e npocs0oii Ge3 HX cornacus;

1.2.5. pacnpocTpaHaTs Qaiinel, copspiamue B cefe BpeNOHOCHOE HporpamMMHOe ofecredeHue, KOTOpoe MOMeT HAHECTH
yiept Mombs30BaTeIbeKOMy 000PYAOBAHHIO;

1.2.6. HCIONBE30BATH Ge3 COriiachs BiajlenbleB NPOH3BeAeHN s, OXPAHAEMBIE ABTOPCKUME HITH HHEIMU NpaBaMu;

1.2.7. TpPOW3BOAMTH AEHCTBHA, HANPABICHHBIC HA MOy eHHE HECAHKUMOHHPOBAHHOro [IOCTYNA HITH HAPYIIEHHE HOPMAJBHOIO
dyHKUMOHHPOBAHHA ceTel Tepejayd JaHHBIX, TeJIeMaTHYeCKHX cnyx0, MX SNEMEHTOB, a TaKkKe KOMIIBIOTEPOEB, APYroro
060pyA0BaHHs HITH TIPOrpaMMHOro obecriedcHus, He NPUHAICKAIEro AboHenTy;

1.2.8. pacmpocTpanATh HHGOPMALKIO, OCKOPONAIOUIYI0 HeCTh, AOCTOMHCTBO, HENOBYIO peryTanmio, a TaKke HHYIO
HHDOPMALKIO, HAPYIIAIONIYIO ACHCTBYIONICE 3aKOHOATENECTBO P@; '
1.2.9. wucnons3osate Yeayru Oneparopa [Jis TIPeOCTABNCHHA TPETBHM JHLIAM yCIyT 10CTyNa K CeTH Hutepner, a Taxkxke s
[ponycka TpaduKa OT WHBIX ONEPaTOPOB 1 CeTeH CBA3H.

1.2.10. moamensTs [P-ampeca fpyrux abOHEHTOB WM 000PYIOBAHHA Oneparopa.

13 Orepatop HE aHANU3MPYeT HHTepHET-Tpaduk AGOHCHTA M HE HECET OTBETCTBEHHOCTH 32 cofep:kaHue MHPOpMAaLHH,
ny6nmKyemoii AGoHeHToM B ceTd MHTepHET.

2. TexuayecKHe NOKA3ATE/IN, XapAKTepPA3YIONIHe Ka4ecTBO Yeayru

2L Hcrons3yemele aGoHeHTCKHe MHTepdeics], MONOCa NMPOMyCcKad JHHAH CBA3H NpH OKAAHIH Venyru ykasbiBaeTcs B
cooTBeTcTBYlomeM(1x) 3akase(ax). o '

2.2, Oneparop npefocTagafer YCayry no npoTokofy nepenayin JaHHbIX TCP/TP.

2.3. Ecnu uHoe He ykazaHo B 3akaze, OnepaTop rapaHTHpyeT MOJIEpPKAHHE CICYIOUINX BPEMEHHBIX 3afepKeK nepenavu

naKkeToR MHPOPMALMK NPH OKA3aHWK YCIyr# C NPUMEHEHHEM TEXHONOTHH Ethernet ¥ OpraHM3OBaHHOH C HCIONBE30BAHHEM
3JIeKTPUUECKOro WK onTHYeckoro kabess (ITpH MepHOAe H3MEPEHHA 15 MHHYT) CO CKOPOCTAMHM fepeiatin JanHsIX ot 256 kbut/c
no 1 I'but/c:

- «KpyroBag» ceTepasd 3ajepkka MNPOXOKACHMA TNakera HMHpopMauuu - BpeMs, KOTOPOE noTpedyercs
30HIMPYIOLIEMY [IAKeTY JUIA TOro, 4To0bl AOCTHYE TOYKM HA3HAYCHHA U BEPHYTHCA obpatHo Mexay yanom ceasu Oneparopa H
oNb30BaTENbCKHM (OKOHEYHBIM) obopyaoBanuem — He Gonee 20 mMcek.;

- BapUaLys CeTeBOil 3ajepiKKi — PA3HHLIA MEKIY 3HAYCHHAMH CKBO3HOTO BPEMEHH 3a/CpHeK, BOSHHKAIOMAT TIpH
nepeaye Cepuu 30HAMPYIOLIHMX MaKETOB 3a ONPENENeHHbI NPOMEXKYTOK BPEMEHH — HE Gonee 10 mcek.;

24, TTpoueHT noTeph MNAaKETOB MHGOPMAUMH — OTHOIICHHE PASHMLLEI oflero KonH4ecTBa MEpPEIAHHEIX H TPaBUIBHO
TIPMHATHIX NAKeTOB K 06meMy KOIH4eCTBY Nepe/laHHbIX NaKeToB 3a onpeneNeHHBIA IPOMeKyTOK BpeMenu. IToTepy BbipakatoTea
B npolenTax - He Gonee 0.5%.

2.5 TexuudecKkHe NOKa3aTelHd yxKa3aHbsl MPH 3arpy3ke MOJOCEl MPOMyCKaHHA HE Gonee 80%. Ilpeebimenne yka3aHHOTO
IHAYEHHA MOJKET MPUBECTH K YXYIIIEHHIO NapaMeTpoB KaiecTea NpeoCcTaBaeH A Vemyru.
2.6. Tlpu HAMW4WK aBapHIHOH CHTYaUMH B 30HE OTBETCTBEHHOCTH ABonenTta Onepatop NMPHHHMAaET BCE JOCTYNHBIC MEpLHL

ana ee ycrpanenua B coorBerctuu ¢ CornameHneM 06 SKCTUTyaTAMOHHO-TeXHHYecKoM B3aumoneiicteun CropoH. Bpema
BOCCTAHOBJIEHHs YCIIYr| ykaspiBaeTcs B 3aKase. _ : '

2.7. M3amepenus napaMeTpoB YCAyrH, OKassiBaeMol C MOC/HEN0BATeNbHBIMA CHHXPOHHBIMKM a00HEHTCKMMU MHTepdeficamH,
npoussoasTcs OnepaTopom B CiTyuae yXyIUIEHUs NapaMeTpoB KauecTsa Venyrn., OnepaTop npoBoauT 15-MAHYTHbIE H3MEPEHHA
napaMeTpoB VCIyrH C MEPEPBIBOM CBA3M H MPENOCTABNACT Pe3yBTAaThl usmepernii AGonenty. IIpu NONOXKHTENBHBIX
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pesy/bTaTax H3MEpeHHI NaHHBIHA MepepsiB CBA3H He YYMTBIBAETCA NPH PACHETE KOMMEHCAIMH 34 IIpepeiBaiue npeaocTapieHus
Venyru, '

2.8 Kauecteennrie xapakrepuctuku Ycmyru FapaHTHPYIOTCA TpH cooTBeTCTBHU Ilonb30BaTeNbckoro (OKOHEHOro)
obGopynoeanus u AGOHEHTCKOH pacnpesenuTensHoil CHCTCMBI TPeGOBaHHAM, YCTAHOBICHHBIM HOPMATHBHBIMU NpaBoOBBIMH
aKraMy B 00/1acT# CBA3M, HacTosmuM [lpunoxenrem u Horosopom.

3 Croumocrs Yenyru ceasu

3.1. . Crommocts Veiyr# CBA3M COCTOMT M3 CTOMMOCTH YCITH 10 NPe0CTABICHHIO nocryna (pas3oBaf) M exeMecaqyHol
CTOMMOCTH Y CITyra. . i
3.2 Croumocte Yenyru no npenocTraBneHHIo nocTyna H exeMeciyHol crouMoctH Venyru ormiauusaetcs AGoHeHTOM 3a
KaskZBlH ajipec yCTaHOBKH 1107630BaTeNbCKOro (OKOHEYHOr0) 060pyI0BaHNA, YKA3aHHOTO B 3akaze(ax).

L ExeMecaunas cTOMMOCTb Y CIyTH yKaskiBaeTcs B 3akaze(ax)

34.  Tlpu pacuete exxemecsuHOl CToMMOCTH Yeyru CropoHsl MpUHMMAIOT BO BHAManue cnenyiomiee: 1 M6ut/c = 1 000 000
out/c, 1 Kéut/c=1 000 Gur/c. .

35 [pepocrasnenne Yemyru Moker 6bITh MPHOCTAHOBIEHO 110 MHCEMEHHOMY 3asBIIeHHI0 AGOHENTa ¢ yKkasaHueM nepHoja

MPHOCTAHOBIEHHUA NPENOCTABICHHA YCIIYrH, HanmpaBneHHOMyY Onepatopy He mossmee, uem 2a 10 pabouux aHeit 1o Tpebyemoii
Jatel npuoctaHoBineHHs Yemyru. Ilpu atom ¢ AGoHeHTa MOKET B3MMATBCH [IATA 34 Bech MEPHOA TIPHOCTAHOBAEHHA
NpejocTasieHus Y CIyrH, B COOTBETCTBHM C YCTAHOBISHHBIM U1 TAKHX ciy4aes TapudoM, M pacCYMTEIBACTCA TIPOMIOPLUMOHANEHO
KONHYECTBY KalleHAapHBIX IHEH MPUOCTAHOBNCHNUA NIPEIOCTABNEHN S Y CIyTH,

4. ITpenocTasiienne A0CTYNA K CETH CBSI3H Oneparopa past okasanns Yenyrn

4.1. Hoctyn AGonenta k cerm cBssu Omnepatopa MOKeT GBITH OpraHW30BaH IPH HANWYHH TEXHHYECKOH BO3MOKHOCTH
TPE/IOCTABIICHHA I0CTYNA K CETH CBA3M, T.€. MPH OHOBPEMEHHOM HANMYHH He3aJeliCTBOBAHHON MOHTHPOBAHHON EMKOCTH y3na
CBA3H, B 30HE JHCTBUA KOTOPOTO 3aMpalliBaeTcs NojKmoueHne [10nb30RaTeNbCKOTO (okoneuHOro) 06OpYNOBAHHA K CETH CBA3H
Onepatopa, u HesaneHCTBOBAHHBIX NMHHI CBA3M, NO3BONAIOIINX chopmupoBate AGOHEHTCKYIO JHHHMIO CBA3M MEXIY Y3/10M
ceazu u [lonb3osatensckum (okoneuHBIM) 060pyaOBaHMEM. '

4.2, AbBonenTt obecrieunBaeT goctyn Ha OGBEKT A NOAKTIOYEHHS Yenyru, a Taxke HalMYMe 3MEeKTPHYECcKoll po3eTkH He
nanee 1,2 metpa ot OGopynosanus.
43. AGoHeHT, He ABMMOMMIICA COBCTBEHHHKOM IloMeimienns, rapaHTHpyeT Ha MOMEHT 3aK/IIOYEHUA Horoeopa ¢

Onepatopom Hammume cornacusi coGcTBeHHMKA Takoro IoMelmeHHs Ha OkazaHue Yeayru mo npegocraBnenuio goctyna. Ipu
OTCYTCTBHH COrnacus AOGOHEHT CaMOCTOATENBHO OTBEuaeT Mepen cobeTeeHHMKoM Ilomemenus 3a Bpell, HaHECCHHbIH
omemennto B pesynprate okasanus Onepatopom Yeayr mo MpefoCTaB/IeHUIO AOCTYNA WK Yemyru,

44, Ecnu nnoe He ycranoeneso 3aka3om(n) W/WiH HHBIMH npunoxkeHuAMH K Jlorosopy, 0653aHHOCTE MO OpraHM3aliy B
[omemenun AGoreHTCKO#M pacipe e HTeNBHOM CHCTEMBI BO3NaraeTes Ha AGOHEHTa.
4.5. Ecnu unoe me ycramopmeHo 3akazoMm(u) W/HIH MHBIMEA npunokeHnaMu K Jlorosopy, AGOHEHT CaMOCTOATENBHO'

BBINOJTHACT HeoOXOAUMBIe NCHCTBHS MO HacTpolke M MOAKIOYEHHIO [10Tb30BaATENECKOr0 (0xOHE4HOr0) 06OPY/I0BAHHS B LEMIX
HocTyna k Yemyre.

4.6. ABoHeHT 00432H NPUHATE YCIYTy 10 NPEI0CTABNEHHMIO NOCTYNA HEIOCPeACTBEHHO I10CNIE €€ OKa3aHMA JIHG0 0TKa3aTheA
OT MpHEMKH, npeicTaBiB Omnepatopy B TedeHue 3 (Tpex) KaneHAapHBIX IHEH mOCie OKa3aHus Yenyra no mpenocTaBieHHIo
AOCTYNd MOTHBHPOBAHHYIO TPETEH3WI0 B HHMCEMeHHOH tdopme. Ecnu B yka3zaHHsIA CpOK mpeTeH3us He ObiTa mnpensABIeHa,
Yemyra no npeocTaBieHUIo AOCTYIA CHMTACTCH npuHATOR. DakT okazanus AGoHeHTy Yenyru mo NpelocTaBleHUI0 A0CTYyna
MO ATBEPKIaeTCS AKTOM MPUEMKH YCIIYTH 110 NpeJoCTaBIIeHHI0 OCTYTIA.

B ciyuae noetynnenus or AGoHeHTa MOTHBHPOBAHHOTO OTKa3a OT NPUHATHA YCIYTH MO MpeJ0CTaBIEHHIO 0CTYIa, Oneparop
BNIPABE B "ONHOCTOPOHHEM MOpAAKE OTNOXKMTE JAaTy Hayana OKasaHHA YCIYrH 10 MOMEHTA MOANHMcanus AGoHeHTOM AKTa
npHeMKu YCayrd 1o noAkmoYeHHio. B ciyuae, ecnu AGOHEHT He MCIIOMHMI TpeGOBaHNsA, yCTaHOBICHHbIE B m. 4.2, 4.4, 4.5
HAaCTOAIMX YCIOBHM, OTKA3 OT MPHHATHA Y CIIYrH MO NOAKIIOYEHHIO He ABISETCS MOTHBHPOBAHHBIM.

4.7, Ipu noxkmoyeHuH MOMB30BATENBCKOTO 0GOPYNOBAHHA Oneparop He NMpOM3BOJAMT 3JEKTPOMOHTAKHBIE, NUHEHHO-
KkabenbHbie paboTsl, B TOM 4HMC/e Npoknanky kabens eHe ITomemenuit, noarotosky Ilomemenuii 1 Hecymux KOHCTpyKIMil LA
NpOKNaaKky Kabeneil (CTPOMTENBHEIE, MOHTAXKHBIE paboTsl, BCKPBITHE/3aKPEITHE (hanbiicTes, TUTHHTYCOB, MOABECHERIX IIOTOJKOB,
kabenb-kananos (kopo6os), ceepnenne OTBEPCTHIA B CTEHAX W MEPeKPEITHAX U T.I1.). :

4.8. B cimywae neoGxoaumocTH moaxioyeHHs AGoHeHTa 4epes obopynoBaHue M JIMHelHo-KabenpHsie COOpPYKEHMS CBA3M,
KoTopble He obcmyxmuBaiotes Onepatopom, obecneunTs NpUCYTCTBUE M HEOOXOIMMOE Y4acTHe CeLHAINCTa, 06CTyKUBAIOIIEro
naHHOe o6opynosanue u (wam) THHEHO-KaGeNbHbIE COOPYKEHHA CBAZM.

4.9, Mlns  nonb3oBamms Vemyroii AGoHeHTY HeOBXOMMMO OGECHEUHTh HANHYHE Hcnpaedoro [lone3oBaTensckoro
(oxoHeyHoOro) o6opynoBanus, NpEAHA3HAYCHHOTO 1A nonyyenus YCIyrd u noanepxusaiomee uurepgeiic Ethernet u [IPOTOKOI
TCP/IP.

2 Komnencauns 3a lpepeisanne nperocrasnenns Yeayrn

51 Ecnu uHoe He ykasaHo B 3akaze, Onepatop rapanTHpyeT KO3(QQMIMEHT NOCTYNHOCTH Yenyru He menee 99.7% B
Te4YeHHE MECAYHOr O nepuoma.

B cnyuae napymenns mausoro o6s3aTenscTBa Mo BHHE Onepatopa AGOHEHT BrpaBe MOMY4HTE KoMneHcanmio 3a Ipepsisanue
TpeocTaBNenns Veayrn B TeyeHHe Mecsua no Kaxaomy 3axasy. ITpn pacuere KoMMeHcAImi MPHHAMAETCA, YTO CTOMMOCTE
OHHOTO Waca coctasnAeT 1/720 or BenuuHHE!l GHUKCHpOBaHHON exeMecsuHON nmaTsl, yKazaHHO# B 3axasze, Ofuee Bpems
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IIpepeiBanus npefocTaBienis YCIyrH PAacCYMTBIBASTCA KaK CyMMa BCEX ITpepeiBaHuil 3a BEIMETOM HEKOMIICHCHPYEMOTO
ppevenH llpepeiBaHus TpenocTaBieHus YCayru, pPABHOTO, COTIACHO YKa3aHHOMY B J@HHOM NyHKTe Kodhuimenty
pocrynHocT, 130 MHHYTam, OKPYTJIAETCA A0 LENOro KOIM4ecTBa 4acos CCyIOUHM obpazom: B GOJIBIIYIO CTOPOHY, €CIH
HerToTHbI uac cocrapiser 30 i Gosee MOCTSOBATENEHEIX MHHYT, B MEHBIIYIO CTOPOHY, ECITH HEIIONIHBIH Yac COCTABIIACT MeHee
30-TH MOCHENOBATENBHBIX MHHYT.

52 Ilon Ilpepeiparuem TpenoCTaBieHUs YCIyrd MNOHMMASTCH HEBO3IMOKHOCT notpebnenna AGoHeHTOM VYCIyru
BCHEACTBHE BhIXOAA M3 cTpost 06opynoBanus ceTd ceazn Onepatopa B TOUKE MOAKIIOHEHUA oGopynosanus AGOHEHTA K CeTH
cesizu Onepatopa. '

o JlanHas KOMMEHCALMA SBAETCA eIMHCTEEHHBIM M HMCKIHOYATEIBHEIM BO3MCIICHHCM AbGonenty ymepba 3a cOou B
NPefoCTaBICHUH Y CIyTH.
54. [pepeiEaHKeM NpeaOCTaBIeH s Y CIyrH He ABAIOTCA MEPEPLIBBI CRASH!

- BLI3BAHHEIE MPOBEIEHHEM TIaHOBBIX MPOhHIAKTHIECKUX paboT;

- BLI3BAHHEIE 0GCTOATENLCTBAMH, BOSHHKIIMMH He-To BuHe Onepartopa;

- BBI3BAHEBIE HapyenueM AGorerToM TpeGoBanuii k sxentyatauun OBopynosanus;
B Npe/IyCMOTPEHHBIE NEACTBYIOLIHM 3aKOHOIATENBCTBOM H/IIH YCTIOBHAMMU Horosopa.

6. Mianosoe TexHHYeCKoe ofciyRHBaHHE
6.1. ITnanosbie NpoduaakTaveckde paboThl MPOBOAATCA B COOTBEICTBHH C CornamenueM 00 sKcrIyaTaluMOHHO-
TexHudeckoM B3anmozeiictsun CTOpoH. '

7. Huele ycnosua

7.1. AGonenT 06sa3aH B Tedenue 30 (Tpuauarti) aHell ¢ MOMEHTA BCTYIUIeHHs B cuiy JloroBopa HanpasuTh B MHCBEMEHHO
¢opme Onepatopy CHHCOK JHl, HCMOJB3YIOUMX €ro O6opynoBanue. Cnucok moikeH OBITE 3aBepeH YMOJNHOMOYEHHBIM
npeznctautenieM AGoHeHTa, CnMCOK JO0JDKEH CONEPHKATE CNENylOIHe CBEIEHWs O JIMLAX, ucnonesyromux OGopynoeaHue
AGoHenTa: haMHIMIO, M, OTYECTEO (IpH HATHYHI), MECTO JKHUTENLCTBA, PEKBU3UTEL OCHOBHOIO J0KYMEHTa, y0CTOBEPIIOMICTO
NHYHOCTE. ; : '

T2 B Teuenue cpoka nefictua Hacrosmero Cornauenus, AGoHeHT 00513aH HANpPaBIATh Onepatopy aKTyalu3HpOBaHHbBIE
CTHCKH, NALL, YkasaHHeIX B 11.7.1 HacTosmux Yemosui. Takue CMCKH NODKHBI HANPABAATECA HE PEXe OJIHOTO pasa B KeapTad,
HaYMHAA CO CeYIOLIEro KBapTana nocie BCTYTUICHUs B CHIY HACTOAIIMX VCIOBHI ¥ OTBEYaTh TPeGOBAHMAM, YKa3aHHBIM B IL.
7.1, Hactosmux Y.cnoBuii. :

7.3 Ckopocts joctyna k ceTH VIHTepHET 3aBHCHT He TONBKO OT TeXHHYECKHX ocobenHocTeil Yoy, npeaocTaBiieMoi
OmnepatopoM, HO # OT HefCTBHIT TPETBHX ONEPAaTOpPOB CBA3M, OPraHM3alMil U WL, YNPABISIOMKX CerMEHTAMU CETH WnrepHerT,
ue npunanexamux Oneparopy. CkopocTh A0CTyMa K ceTH HHTepHET ABIACTCA BEIMYHHOI HEONpeneIeHHOH H 3aBHCHT OT pAna
apamMeTpos, B TOM UHCIe, TEXHHYECKUX XapaKTepPUCTHK NOAKMIOUEHHS JaHHEIX TOHEK, MaplIpyTa 1 TEKyILEei 3arpy3KH KaHaloB.
Bce mapaMeTphl ABIAKOTCA NEPEMEHHBIMH 1 He rapaTupyioTcs OnepaTopoM 3a npefesamMu CBOEH CeTH.

MOAIMUCH CTOPOH:

| ¥
1008,
‘u‘“ ! ofn?f

/A.AT'arapos /
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ITpunomenne No2. 1
K Yenosuam okasanus Yeiayru
Hoctyn B UnTepuer

3akas HA YCJIYI'Y CBA3H JOCTYI B HHTEPHET Me 1

OT «_» 202_r.

K florosopy N2381064808/2023

mexay 000 «TTK-Cesizes («Oneparopy) u Jata «  » 20 r
DI'BOY BO «HI'V» («AGouents) BCE =

Onucanne Yenyrn nprsestero B [punoxkesnn No 2 x JTororopy.

1. Konrakrer

ITpeacrasutens Oneparopa @.u1.0.: lucc BavecnaB Branumuposuy  JJomkHOCTS: [ 1aBHEI MEHEKED
Tent.: +7(3952)798889 106.1642 -

Ipeacrasutens AGouenta ®.u.0.: Pynaxosa yncana [lypGoesna  JlomkHOCTS: MEHEIKEp
Ten.: (3952) 521200 e-mail: dunsana@baikal.ru

2. KosdpuumenT 20CTYRHOCTH |

3. XapakTepHCTHKH TOUKH NpeI0CTABNCHHS Veayru

Tun oGopynosanns

Tun untepipeiica/pasnema []G.703 V Ethernet  [] JIpyroit

VYzen cern Onepatopa

[omoca nponyckanns 10, 8 MGHT/c

6. Ajpec npenocTaBaeHHs 10CTYHA

CyGrext PO Topon Vnuua Jom Kopn. (cTpoenne)

Hpkyreras odaacTs Hprytex Baiikanbckan 130 122

[Tpumeuanue:

7. MapmpyTHsauus

B Mnuamuueckas | Cratuueckan

8. Beirenenne IP anpecos

[ Ma, kon-Bo 1 pasmep Giioka : | [] Her

9. Hoanepxxa DNS
Cna ' [] mer

3ona (3oHE1) [epeuunbiii cepeep Bropu4usie ceppepot
p

10. Tapudnoii naan

V dukcuposanas nnara 6es yuera Tpaduka I
(] Onnara no oGsemy tpaduka, Brmodennni oGbenm Tpaduxa [OMe./[rs.

] Opyroi
11. Crucrema omIaThl [ [] aBancosas cucrema-onnare V ornara mo CPENICTBOM OTI0KEHHOIO TUaTexa
12. Taarexn s o N S
Haumenosanue [ Pasmep

' Edunospemenrivie nnamexcu: '
Wi-Fi poytep 0 :
Hroro: 0 T

Excemecaunvie nnamexcu: s

[Tpenoctapnenne aGOHEHTCKOM TUHHK , -1 932,21 ;
CKopocTh IOCTYTIA K CETH HHTEPHET 5 Mout/c
Hroro: 932,21

Bcee yKkazaHHEIe N1aTexHu npuBeeHs! B pyonsx 6e3 yuera HC,

13. Huvie yeaoBus (3an0/iHIETCS O HEOHX0AMMOCTH)

14. Tloanucu Cropon:
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Mpunomenne Ne2.2
K YeiaoBuam okasanua Yeayrn
Hocryn B Mutepuer

Jaras HA VCIVTY CBSI3H

JIOCTYII B MHTEPHET No 2

K Jorosopy Ne381064808/2023 oT«_» 202_r.

mesy 000 «TTK-Crasey («Oneparopn) 4
OIrEOY BO «UI'Y» («ABoHeHT»)

Hara «_»

20_ ¥,

Onucarne Ycnyri npasencso B [Ipunoskennn Ne 2k Jlorosopy.

1. KoHTaxkTh!

[Ipeacrasutens Oneparopa ‘®.u.0.; [ice Bsuecnap Bnamuvuposuy

Ten.: +7(3952)798889 nob.1642

Homxuocts: nasHblil MeHemwkep

[pencrasutens AGonenTa @.u.0.: Pynakosa [yncauna [TypboesHa

Ten.: (3952) 521200

JIONAHOCTE: MEHEIDKED

e-mail: dunsana@baikal.ru

2. KoadipuumenT 10CTYMHOCTH l

3. XapaKTepHCTHKH TOUKH NPEAOCTABCHHS Veayru

Tun ofopynopanus

Tun nutepdelica/pazrema [1G.703

V Ethernet

] Hpyroi

Vaen cern Onepatopa

ITonoca nponyckadus 1o, B Mout/c

6. Aipec NpeaocTABJEHHA J0CTYNA

CyGvext PO “opoxn Vmina

Jom Kopr. (cTpoenue)

HpryTekas obaacTe HpryTtexk baiikaabckas

132 107

[pumeuanie:

7. MappyTu3auusa

B Innamuueckasn

| Crarnueckas

8. Bouzenenne IP anpecos

[ Ja, kon-o 1 pasmep Gaoka

9, Mopnepxra DNS

| O] Her

[fa

] mer

3ona (30Hb1) Tlepeuunblii cepeep

BTOpHYHEIE CEPBEPHI

10. Tapudnbii naas

V Oukcuposaras niata 6e3 yuera Tpadimka
[] Onnara o o6semy Tpadmuka, BrodeHnsii ofbem Tpaduka

[ Ipyroi

[M6./Crs.

11. CueTema 0MLIATLI E

D aBancoBas CHCTeMa onnarel 'V oniara NOCPEACTBOM QTACIKEHHOIO nnarexa

12. [aaTexn

HaumeHoBaHHE

| Pasmep

Edunospemennsie naamexcu:

Wi-Fi poyTep

0

Hroro:

0

Esicemecaunnre naamexcy:

[Tpenocrasnenne aboHEHTCKOH THHAK

932,21

CkopocTh 10CTYNId K CETH HHTCPHET

5 Mout/c

Hroro:

932,21

Bce ykasaHHEIE MATe/KH NpUBEeHEL B pyOnsx Ges ywera HIIC.

13. Mukie ye10BHs (3aM0JHAETCRA N0 HE0HX01HMOCTH)

14. Toanucu Cropon:

Oneparop:
000 «TTK-C

"

Aﬁ*a

38
5 TAAGT 30 o
by, 3% o
.,,ﬂﬂia:wg-ﬂ",,é

ol
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Ipunomxenne Ne2.3
K YenosHam oxasanus Yeayru
Hoctyn 8 Murepuer

3akas HA YCJIYTY CBA3ZHA

JOCTYII B HHTEPHET Mo 3

OT €_» 202_r.

K Joromopy N2381064808/2023

mexiy 000 «TTK-Crass» («Onepatopy) u
PI'BOY BO «HMI'V» («AGoHent»)

HMara «_ »

20__

Onmucanne Yenyrn npusencro B [puokesun Ne 2 k Jlorosopy.

1. Kouraktet

[Ipeacrarutens Oneparopa

Ten.; +7(3952)798889 no6.1642

®.1.0.: [lucc Bavuecnas Buanumuposuy  Jlomksocts: | narHstii MEHEKep

Tpencrasurens ASonenta

Ten.: (3952) 521200

2. Koasdppmiument A0cTynnocTi

®.m.0.: Pymakosa [lyncana [TypGoepna
e-mail: _dunsana@baikal.ru

Homknocte: MeHelkep

3. XapaKTepHCTHRH TOUKH IPEAOCTABICHNA YCAVIH

Tun oGopynosanus

Tun veTepdeiica/paznema []G.703

V Ethernet

[ ] Npyroit

¥3en cern Onepatopa

ITonoca nponyckanus 1o, B MBut/c

6. Aapec npegocTaABAEHHA J0CTYNA

CyGrexr PO Topox Yanua

| Hom Kopn. (crpoenne)

HpkyTtekan obaacts HpryTex Baitkansckasn

134

[TpuMeyanne:

7. Maplpyrtusauus

B Iunamuueckas

| Crarnueckas

8. Beutenenue IP anpecos

[ Oa, kon-Bo 1 pasmep Groka

| [J Her

9. Hoanepmra DNS

[Jia

] wer

3oxa (3oHE) Hepeuunsiii cepeep

BroputHble cepseph

10. Tapudubri nuan

V ®ukciporanas miara Ges yuera Tpaduka
[] Onnara mo o6semy: Tpaduka, srmouenHsi#k o6sen Tpaduxa
[ Opyroi '

CIMa./re.

11. Cucrema onaate: |

[] apancosas cucrema onnarst V onnara MOCPEICTBOM OTIOKEHHOTO [aTeska

12. Maarexn

Haumenosanue

| Pasmep

Edunospemennsie naamexcu:

Wi-Fi poyrep

0

Hroro:

0

Excemecsyuvie nramesicu:

IIpenocrasnenue a60HEHTCKOH NTHHWK

932,21

Ckopocts 0cTyNE K COTH HHTEpPHET

5 Mour/c

Hroro:

932,21

Bee ykasanuble nnatesku npueeiens B pyGnax 6e3 yuera HIC.

13. Hupie yeioBus (3an0HMETCs N0 HeobxoaMMOCTH)

14. Hoanucn Cropon:

Oneparop:
SR ="
2] ¢ gy .

Juce /
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TMpunomenne Ne2.4
i Yenosuam okazanus Yeayrd
Hocryn 8 MaTepHeT

Jakas HA YCJIYI'Y CBSA3H JOCTYII B HHTEPHET Ne 4

k Jlorosopy Né381064808/2023. SR

mexay 000 «TTK-Crassy («Oneparopy) u
OTBEOY BO «HI'Y» («AGoreHT?)

Hata«_ »

20

r,

Omwicanne Yenyrn npusencto B Ilpunoskennd Ne 2k Jlorosopy.

1. Kontakrtel

Tpeacraeurens Onepatopa @.1.0.: [Iuce Bsuecnas BranuMupoOBHY

Ten.: +7(3952)798889 106.1642

Homxuocte: I'nasHbIi MEHEKED

[Ipencragutens AGOHEHTA ®.w.0.: Pynaxopa [Iyrcana [Typ6oesna

ten.: (3952) 521200

2. Koadyprunent 10cTynHoCTH

e-mail: dunsana@baikal.ru

Jlom«HOCTE: MEHEIDKeD

3. XapakTepucTHiA TOUKH NPeA0CTABICHUS Yeayrd

Tun oGopynoBaHusA

Tun uurepdeiica’pazbema []G.703

V Ethemnet

[ Opyroii

Vaen cetn Oneparopa

Monoca npomyckanis o, B MEut/c

6. Aapec npeaocTaBAeHHs 10CTYNA

Cy6rexr PO ‘| Topoa Ynuua

JHom Kop. (crpoenne)

Hpkyrtekas obaacTk Hpkyrek Bafikanabckas

130

[TpuMeyanne:

7. MapmpyTH3auns

O uuamuueckasn

| V Craruueckas

8. Brinenenne IP anpecos

] Ja, xon-go 1 pasmep Gnoka

i H_e;

9. Hoanepaka DNS

[

O mer

3oua (3o8E1) TlepBuuHBIi cepBep

BropnuHkle cepBepEl

10. Tapudgusii Tt

V Ouxcuposaxas nnara Ge3 yuera tpaduxa
[] Onnara no oGsemy Tpaduka, BRIOUEHHbIH 00BeM Tpadnka

[ Mdpyroit

COme./rs.

11. CHcTema onathbl |

[] apancosas cuctema O1UIaTsl _V OILIATA NOCPEACTEOM OTIOKEHHOTO MiaTeka

12. [LaaTexn

HaumeHoBaHHe I Pasmep
Edunoepemernbie naamexcu:

Wi-Fi paytep 0

Hroro; 0

Esicemecaunbie naamexcu:

T[Ipenocrasnenue aGOHCHTCKON THHHI 932,21
CxopocTs JOCTYTA K CETH HHTEPHET 5 Mour/c
Hroro: - 932,21

Bce ykasaHHBIE IUIATEXKH NIPHBEIEHE! B py6nsx 6e3 yuera HJIC.

13. Huple yea0BUs (3a00HSIETES 110 HeoOX0AUMOCTH)

14. Moanucu CropoH:

:,c.“ e EBHBC, %
@*ﬂa@fﬁor eoﬁo a
47 wwusz:, 02
s " Aun, AR
Y /

y A.A.T'arapo /
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Hpunoxenne No3
K Jlorosopy 06 okasaHHH yCIIyr CBA3H

Ne381064808/2023 /7/3(2/l. oT« & A 2024,

Omnucanne u ycnosns npejocrasienus Yeayr <MECTHASI TEJIE®OHHAS CBSI3b»

Omnucanne Yenyr.

Onepatop npenocrasutr AGoHeHTy:

YCIIyTH MECTHOH M BHYTPH3OHOBOH TesieOHHOH CBA3M C BbIENEHHEM B MONB3OBAHHE MECTHBIX HOMEpOB TenedoHHOH

CeTH OOIWEro MoB30BAHMA M3 INiaHa HyMepalUWH TOPOJCKOH Tene)OHHOM CeTH ¢ KoIoM reorpauyecKoi 30HsI

Hymepauun ABC= (3012) (nanee - «Teneonnnbie Homepa B koge ABC») (nanee - «Yeayray).

VYenyra Brniodaet B ceb:

BBIICJICHHE B 10JI530BaHKe aB0OHEHTCKOr0 HoMepa (HOMepoB);

BO3MOKHOCTE COBEPLICHHA MECTHBIX H BHYTPH3OHOBEIX Tele)OHHBIX COeNHHEHMI;

NMPEAOCTABNCHHE JOMOHATE B HBIX Yeayr Onepatopa 1o AeHCTBYIOLMM Tapudam;

BO3MOKHOCTS GecriaTHoro KpyriocyTOYHOrO BEI30BA KCTPEHHEIX ONEPATHBHBIX ciyx6;

Npe/loCTaBIeHHE IOCTYNA K yCIyraM CBA3M APYTUX OIepaTopos; i

GecriiaTHbIe KPYrI0CYTOUHEIE HH]OPMALMOHHO-CIPABOYHBIE YCITYTH:

* BbIIaua CNpaBKM 0 HOMepe TenedoHa aboHeHTa cetn MecTHOl TenedoHHOM CBA3H (rpaaHHHa H IOPHAHYECKOro
NH1a), 0 TapHax HA YCAYTH MECTHOH TenedioHHOM CBA3H, O COCTOAHMM NHLEBOTO cyeTa AGOHEHTA H 0 MECTHOM
BpEMEHH;

¢ Bblia4a CNpaBKH O MEXAYrOPOJHOM KOIE HACENEHHOTO TMyHKTa, O Tapudax Ha yCIyrH BHYTpPH30OHOBOIR
TeneOHHOM CBA3H, O MOPSIKE MONb30BAHUS ABTOMATHYECKOI BHYTPH30HOBOH TenedOHHOM CBA3BIO M 0 HOMepax
ci1yx0 ornepaTopa CBA3M 14 3aKasa BHYTPM30HOBOTO TefleiOHHOT0 COSMMHEHHS ¢ MOMOIIEI0 TenedoHMCTa;

* BbI30B OHOPO PeMOHTA CeTH MeCTHOI TenedoHHOI CBA3M;

* mpuem MH(GOpMAaUMM O TEXHHYECKOH HEMCTPABHOCTH, MPENATCTBYIOMIEH MOMb30BAHMIO yeayramu TenedoHHON
cnsnn;_ ' ]

* npefocTaBieHHe HHOOPMALWMH, CBA3AHHOMN ¢ 0Ka3aHHEM YHUBEPCATBHBIX YCITYT CBA3M.

Oxoneunoe obopynosanne AGoHeHTa NOAKIOYAETCS K CETH Ornepatopa o ogHOMY H3 CriocoGos:

¢ TMOCPEACTBOM OpraHH3alliM HHOMBUIAYalbHBEIX abOHEHTCKMX JIHHHIT (nanee - «AGoHeHTcKas JHHHAY) MEKIY
OKOHEHHBIM 060pyaoBaHHeM AGOHEHTA, YCTAHOBIEHHBIM TIO A/pecy npenocTasieHus Yeyr, ykasaHHOMY B 3akaie Ha
Yemyrd, u KoMmyTauModssiM o6opynoeanuem Oneparopa;

¢ [OCPENCTBOM MpEOCTARIEHHS CETH Nepenau JaHHbIX;

* HCMOJb3ys NOCTYN K ceTd MHTepHeT (yenyra NETd¢on)

Azpec, 1o KOTOpPOMY npejiocTaBisieTcs Yeiyra, ykassiBaercs B 3akase Ha Venyru.

Hacrosmum AGOHEHT BRIpaKaeT CBOE COryacie Ha NPeNOCTABNACHHE EMY YCITYT MEHIYrOpOAHOH U MeKIyHapoIHo# cBA3M

tonbko 3A0 «Komnauus TpancTeneKomy. '

NEANKEK

Kauecrrennbie xapakTepucTaky Veayr. :
Venyra npenocrasnsercs 24 (asamuats 4YeTkIpe) 4aca B CyTkH, 7 (cems) Ameil B Henemo, 365 (TpucTa WeCThIECAT nATE)
IHEH B Tofy. '
Koapduument noctynmuoctn Vemyrm cocraear He Menee 0,995 B TeueHHe MeECSYHOTO nepuona. Kosdduiment
AOCTYNHOCTH Y CIIyrH PaccYMTBIBASTCA 10 creayomeii dopmyre: )

(24 yaca x 30 nueif) — (Bpems npepriBanus npenoctasaenus Yeuyry (s yacax))

: (24 4aca x 30 nueit).

B ciyuae nepeprigoB B mpeocTaBieHuH Yeyr CBA3aHHBIX ¢ OTCYTCTBHEM 3MNEKTPONUTaH|sA abOHEHTCKOro yeTpoiicTea H
oBGopynoBarus He no sune Oneparopa, AGoHeRT He BrpaBe TpeGoBaTh MO6YI0 KOMIEHCALHIO.

Tapudsl, nens! u naaTexu (Bce LeHb! yKa3aHbl B py6nsx, Ges yuera Hanoros u cGopoe).

EnuHoBpemMenHEle W/HIM exeMecsaHbIe (QHKCHPOBAaHHBIE TNATEXH 3a Venyru B3umaroTea 3a:

. Beifienienne TenedoHHBIX HOMepOB B koe ABC;

. OpraHM3aLHio | MOALepkaHHe ADOHEHTCKHX TMHUIA (€C/H IaHHAs YCITyTa NPeA0CTABNACTCA);

a TAKIKE B HHBIX CTy4YasX, MPeayCMOTPeHHLIX 3aKaszoM Ha Venyru. :

Iepuoamtieckue exemecauHbIe MuaTexx  3a YCIyru BIMMAIOTCS B COOTBETCTRHH C Tapuamu, NpuBeaeHHBIME B 3akase.
[IponomkutensHOCTs Tened)OHHOrO COeAMHEHUS, HCIIONb3yeMas A OnpefieNieHus paiMepa MIaTel 3a MecTHoe (npH
MOBPEMEHHOM y4eTe) WM BHYTPH3OHOBOE TeNleOHHOE COeIHHEHHE, OTCHMTHIBAeTCH C |-if CEeKyHIIEl Iloce oTBeTa
BBI3EIBAEMOT0 OBOpYAOBAaHHA 10 MOMEHTA 0TGOA BRI3BIBAIOIIErO MIIH BhI3HIBAEMOTO oGopynoBaHus WM 06OpyIOBAHUS,
3aMEHAIOIIEro MoMb30BaTeNs B ero oTcyrereue. CoeMHeHHs, NPOAOIIKUTENEHOCTHIO MeHee 6 CEeKYHJ1 He YYUTHIBAKOTCA B
o0uiem o6beMe okalaHHBIX Vemyr. BXosimue BeI30BEl He TapHHLIHPYIOTCS.

IIpn ompeneneHn: CTOMMOCTH BHYTPH3OHOBOTO TelehOHHOTO COSAMHEHHS HEermoMHAas MHHYTa YYMTEIBASTCH Kak MojHas,
Ilpy onpenenenuu CTONMOCTH MECTHOTO Tee(OHHOrO CoeIMHeHHs (TPH NOBPEMEHHOM ydeTe) HenonHas MHHYTa, pa3mMep
KOTOPOH COCTaB/ACT MOOBHHY WM Gojlee MHHYTHI, YYHTHIBAETCS KAK IOJHAfY MUHYTA, 4 HEMONHAS MUHYTa, pasmep
KOTOPOH COCTaB/jET MeHee NOJOBUHEI, YYHTHIBASTCA KAk NOJIOBHHA MHHYTHL



3.5.

3.6.
3.7

3.8.

4.2.
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IMpenycmotpertoe TapuQHEIM NIAHOM KOMHYECTBO MUHYT HCXOAAIIEr0 MECTHOIO tenediorHoro TpadHka, BKIOYCHHOIO B
(pHKCHPOBAHHBIE EKEMECATHBIE TUIATEHH 38 Venyru, ykaseiaercs B 3akase Ha Y CIyru.
ABTOpH3ALMA YCITYTH OCYIIECTBIAETCA TNI0 CTATHHIECKOMY IP ampecy, JTOTHH/MIAPO/k BBIAENASTCA ONEPAaTOPOM.
TToB30BaTENs CAMOCTOATENBHO HECET OTBETCTBEHHOCTh 32 MOCAEGACTBH BO3NEHCTBHA NMPOTpaMM, OCYINECTBAAIOMIMX
HeCaHKLMOHMPOBaHHbIE TenedOHHble 3BOHKM M APYrHX BHJOB HECAHKUMOHMPOBAHHOTO JOCTYNA K oGopynopanuto, a
TaKsKe BO3/EHCTBHS BUPYCOB (NpH nojakmodeHun vepes IP).
B ciyuae HecaHKIMOHHPOBAHHOTO 3BOHKA C 000pYHOBaHHS abonenTa, [Tonk3oBaTens HeCeT BCIO MONHOTY OTBETCTBEHHOCTH
34 HeCaHKLMOHMPOBAHHBIE 3BOHKM M GeccnopHO OrIauyuBacT BCe TenedOHHBIE Pa3rOBOPHI HCXOASIIME OT 0G0pYAOBAHMA
[Nonk3oparend.

Veaoeus npegocrasiiesus Y eayr.

Ecimu Onepatop He obecmevmBaeT MOANEPKKY H TeXHHYECKOE O0BCIy/AKHBAHHE YYPEKACHYECKOH aBTOMATHYECKOH
teneonnoii cranuun (manee - «YATCy») AGonenta AGonent ofssyeTca He nosjHee, uem 3a 5 (mats) AHeH 1O
NIAHHPYEMOH AaThl HaYaia MpeaocTaBieHus Y CIyr, yKasaHHOH B 3akaze Ha Ycayru:

. B MIMCHMEHHOM BHJE COTNacoBaTh ¢ OMepaTopoM THI CHTHAIH3ALMH, HCTIONE3yeMolt Ha AGOHEHTCKHX JIHHHAX;

. B MHCBMEHHOM BHJE COTIAcOBBIBaTh ¢ OneparopoM KOH(UIYpAuMio BHEUIHMX MHTEPEHCOB H BCC M3MEHEHMHSA
KOH(HUrypalLHK, CBA3AHHBIE C M3MCHEHMEM BHeIIHero uHTepdeiica, a Tawke WIMEHEHHA THNA CHIHATH3ALMH
VATC;

. AGomenT o6asyercs 3anporpammuposats ceoio YATC rtakum oGpasom, 4ToGHl MOCKATh B CeTh Ornepatopa

eMMHBIH HOMEP MM [PYNIy HOMEPOB M3 9WHCIA BEIENCHHBIX OnepatopoM M yKasaHHBIX B 3akaze Ha YcnyrH (B
KauyecTBE aBTOMATHYECKOro ompexenutens Homepa). Komu4ecTBO 3HAKOB HOMepa BCEraa HOMKHO GBITE paBHO
JECATH. 5
TIpu pocpounom otkase A6onenta orT Yemyr (10 OKOHYaHWs MEpPBOro rofa okazaHua Ycnyr) AOOHEHT BO3MECTHT
Oneparopy COracoOBaHHbEIE PACXO/bl B CYMMe pasioit 100% (cT0 MPONEHTOB) PHUKCHPOBAHHEIX SAKEMECATHEIX naTexei
32 VeiIyri, OCTaBIIMXCS IO KOHIA IepBOro rojia NPefoCTaBICHHA TakiX Y CyT.

1. B CBHIETEJbCTBO BCETO BBIIIEH3JIO0KEHHOI'O nacrosimee Ipuiokenne noinncaso
YIOJAHOMO4EHHBIMH MPEJCTABHTETAMH Cropos.
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Hpnnoxenne No3.1
K Jloroeopy 06 OKa3aHHH yCyr cBA3H

Ne No 381064808/2022 /72042201 « /& AL 2024
3AKA3 HA YCIIYT'Y CBSI3H «MECTHAS TEJIE®OHHAS CBS3b» Ne5

k Jlorosopy o6 okazanmuu yemyr ceazu Ne Ne 381064808/2022 oT Mexay 000 «TTK-Cesazey
(«Omnepatopy) 1 ®TBOY BO “UI'Y” («AGoHEHTY).

IlpencraBuTens Hucc B.B. oy I[onmuoc;m I'naBrblit MeHemKEp

Hcenonuurens Ten.: +7(3952)798889 no6.1642 e-mail: v.diss@baikal.ttk.ru

S il Hyncana TTypGoerna Pynakosa
Dpenerannrem Ten.: (3952) 521-200, +79149276789, Email: dunsana@baikal.ru

3akazunka

Cnocob6  mocTaBKM = [A0OKYMENTOB [
(cueros, aKToB,  cuer-axTyp,
YBe10M.JIeHHii)

+ ] Kypsepckas | [ ] IMoutosas [ + ] Onekrponnas noyra
JIOCTaBKa CBA3b dunsana@baikal.ru

Ilnauupyemas AaTa Havana okasaHust YCIyrn — He no3zanee 5 (naTh) KaneHAapHLIX IHeit nocie noaAnucanua Jorosopa

Cpoxk peiicTBHS Bémza: 1o 31.12.2022
Touka noaxknwyenns K Yeayre

HaumeHoBanMe 3dka3zdynka @I'BOY BO “UT'V”
Anpec, 3Taxk, KOMHaTa 664081, r. MpkyTck, yn. Baiikansckas, 130
Tun oGopynosanus I"onocoeoii mmos

Tun nogxmoueHus
Tun untepdeiica
Tun curnanAzamnmum
Tun komexa
AGoHEeHTCKasA THHNA +

000 «TTK-Ces3p»
HaumenoBanmne onepatopa:

Buiienenne aonenrckoro Homepa (aboHeHTCKAX HOMEpOB)

ITepeuens aGoHEHTCKHX HOMEPOB KosnvecTeo aGoHeHTCKHX HOMEpOB
3952)798795 1
CUCTEMA OILTIATHI
CroumocTe Yeayrn 0o noakaodennio (pasosas)
HaumeHopauue Kos-Bo Ilena Bceero
OpraHu3audd  JMHAN  CBA3H M NOJKAKOYEHHe AOOHEHTCKOr0 OKOHEYHOIO 1 0,00 0,00

000opyA0BaHHA ¢ BHITEICHAEM OAHOrO Tene)OHHOro HOMepa H3 pecypca HoMepHoit
emkoct  TTK (okoHeynoe aboHenTckoe oOopyaoBaHHe (ronocoBoi  mmo3
npeaocrasaserca TTK-).

HTOI'O: 0,00
Croumocth Yeayru (esxemecsiynas)
HaumeHoBaHHe Koa-go Iena Beero
ITnara 3a coepunenue (Tapud) BeanuMuTHbIH) 1 -| 600,00 600,00

600,00
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TMpunoxenne Ne 3.2.

K Jloroesopy 06 oKasaHHU YCHYT CBSI3H
Ne 381064808!2023%1‘ S5 . 1L 2022
103j2L
AKT INIPUEMKH YCJIYTH 11O IMOIKTIOYUYEHATO
r. UpkyTek 202_r.
HacTosmuM NOATBEPKAASTCS, YTO B cooTsetcTBHH ¢ Jlorosopom 06 okasanuu yeayr Ne 381064808/2023 oT

202 r., wmexamy OO0 «TTK-Cpase» («Onepatop») u ¢QenepanbHoe rocynapCTBEHHOS BrofkeTHOE
ofpasoBaTenpHOE ydpexienne Boiciero obpasosanus «HpkyTckuit rocynapcteennstii yausepcuret (PIBOY BO «MI'V»)
(«ABounent»), Oneparop ciai, a AGOHEHTa NPUHAI TOAKIIOYCHHE K Venyre Tenedontas cBA3b 110 afpecy, ykasaHHOMY B 3aKase
Ne S, ;

CToMMOCTS ycIyrH Tio noakitouennto ¢ yyerom HIIC cocrasnser 00,00 pyGrei (GO pybneii 00ko1.).

. Jlara nauana npenocrasnenua Yemyru: «01» suaps 2023 r.
Moamucu Cropos:

AGoHeHT: : Oneparop:

000 «TTK-Cea3b»

/ ucc B.B. /




